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Executive Overview

This research report includes a detailed
analysis of the global content service
platform (CSP) market dynamics, vendor
landscape, and competitive positioning
analysis. The study provides competition
analysis and ranking of the leading
CSP vendors in the form of the SPARK
Matrix. This research provides strategic
information for technology vendors to better
understand the market supporting their
growth strategies and for users to evaluate
different vendors’ capabilities, competitive
differentiation, and their market positions.



SPARK Matrix™: Content Service Platform (CSP),

2023

Copyright 2023 © Quadrant Knowledge Solutions Private Limited

Market Dynamics and Overview

In today’s digitally driven world, businesses are generating an overwhelming
amount of content, ranging from documents and emails to multimedia files.
Traditional enterprise content management (ECM) comes into play, where
organizations must effectively manage, organize, and leverage content to remain
competitive. Traditional ECM systems have provided an on-premises, centralized
repository designed to store and organize documents, offering features such
as version control, access control, and search capabilities. ECM systems act
as a centralized hub for content, enabling employees to find and collaborate on
documents effectively.

However, the rise of digital transformation and the expansion of content across
diverse platforms have exposed limitations in traditional ECM. The primary
means of ECM was to transform paper documents into electronic information
and distribute that information to employees and staff within organizations. To
incorporate ECM, organizations had to rip and replace their existing tech stacks.
Modern enterprises demand flexibility, scalability, and seamless integration with
numerous applications and services. ECM fell short in meeting these evolving
needs of modern enterprises and has restricted the content within their boundaries,
making it difficult to integrate and collaborate with other enterprise systems. As
digital organizations began to demand more comprehensive content services,
ECM evolved into content service platforms deployed as cloud-native platforms,
enabling interoperability with existing tech stacks of organizations, and helping
harness the power of emerging technologies such as Al, machine learning (ML),
and automation, driving innovation, and extracting valuable insights from content.

Therefore, as the technology continue to evolve, and businesses become more
interconnected, traditional ECM systems serve as a foundation for content
management in the form of a revolutionary approach that is changing the landscape
of content management—the content service platform (CSP). CSPs represent the
next generation of ECM, addressing the limitations of traditional systems while
introducing a more dynamic and agile approach to content lifecycle management.
CSPs signify a new generation of agile technology that employs modular and
cloud-based applications that work across content repositories and systems. Users
can leverage them to automate business processes and increase operational
efficiency. Currently, the most advanced CSPs dynamically connect content and
streamline workflows, allowing organizations to manage the entire lifecycle of
enterprise content and enable remote and secure collaboration between internal
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and external stakeholders. Furthermore, they utilize modern technologies to
improve employee productivity, compliance, and customer experiences.

The future of CSPs is being shaped by intelligent content automation. They
enable organizations to use Al to ensure employee adherence while providing the
tools required to access, edit, and share content. CSP software can be deployed
as containers, allowing complete portability between cloud and on-premises
platforms. Further, Al is taking over mundane tasks such as metadata assignment
and recommending taxonomy improvements.

Quadrant Knowledge Solutions defines a content service platform (CSP) as
“a centralized set of cloud-based solutions that enable users to create, store,
manage and share content across devices and organizational boundaries to
conduct smooth business processes. A CSP also offers pre-built APl connectors
to facilitate integrations with external repositories and other business applications
to streamline and manage content across the content lifecycle. The platform
supports deployment on hybrid architecture, including on-premises and cloud,
adhering to the content’s security, governance, and compliance.”

The following are the key capabilities of CSPs:

» Centralized Repository: CSPs offer a centralized repository that provides a
central location to store and manage organizations’ content, including digital
assets (images, videos, and audio), documents (PDFs), and data repositories,
helping them find and access content, as well as manage security and
compliance, A centralized repository can help organizations reduce the costs
associated with managing content, including the costs of storage, backup,
and security. Objects are stored in the repository in a hierarchical system
such as the operating systems’ folder/file structure.

* Metadata management: CSPs can automatically capture metadata from
content as it is created or uploaded, helping organizations to reduce the
amount of manual work involved in metadata management. CSPs allow users
to define the metadata they want to collect for their content, including defining
the data types, values, and relationships between different metadata fields.
This metadata can be used to create categories and tags for content and track
& audit access to content, enabling organizations to improve the structure of
their content, increase the efficiency of their content management processes,
and reduce the risk of data breaches and other security incidents.
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Search: CSPs provide powerful, context-driven search capabilities that allow
users to find and access content on demand within the context of their business
processes. Search can be based on various criteria, such as metadata, file
content, and keywords. CSPs typically include various search features, such
as faceted search, which allows users to refine their search results by applying
filters; Boolean search, which allows users to create complex search queries
using Boolean operators such as AND, OR, & NOT; relevance ranking, which
ranks search results based on user relevance to the search query; and search
suggestions, which help users refine search queries.

Application Development: CSPs offer custom applications to manage and
interact with content, allowing organizations to tailor their platform to meet
specific needs. CSPs provide several services for both development and
APIs to create and deploy targeted microservices that enable organizations
to perform various business-related tasks. Custom applications help
organizations improve efficiency & reduce the costs associated with content
management, improving user experiences. The platform should also include
APIs and packaged connectors to enable the seamless and efficient integration
of content services into other enterprise applications.

Security and Governance: Security and governance play a crucial role in
CSP by providing advanced security features that decrease the risk of data
breaches, increase compliance, and foster trust with clients and partners.
Users should evaluate CSP vendors whose products are compliant with
various standards, such as ISAE, FSTEC, and GDPR. Additionally, vendors
should provide enterprise-grade security through access control lists (ACLSs)
and attribute-based access controls (ABAC) and should segregate sensitive
material and applications from other parts of the database and ethical barriers.
To enable compliance storage systems on-premises and in the cloud, the
solution should integrate with CASP and other security technologies to identify
malware and adhere to worldwide data protection standards.

Content Collaboration: CSPs enable cross-functional teams to connect the
desired content to various applications, ensuring collaboration across teams.
Users should evaluate the CSPs compatible with other applications, processes,
and data sources. To boost productivity, users should also evaluate platforms
that provide seamless integration into enterprise and line-of-business systems.
Further, to enhance collaboration within the company, partners, and clients,
CSPs should enable usability and provide secure internal and external file-
sharing features.
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Configuration & Administration: CSPs provide various configuration and
administration tools to create and manage users, groups, permissions, and
roles that help organizations control access and manage the CSP environment.
This enables them to protect their content and ensure compliance with
regulations by helping configure security and governance policies. It also allows
organizations to configure content workflows and monitor & troubleshoot the
CSP environment, helping organizations automate tasks such as the review
& approval of content. Further, it helps identify & resolve problems quickly &
easily.

Integration & Interoperability: CSPs’ seamlessintegrationandinteroperability
with organizations’ existing technologies is one of the most important factors
influencing technology deployment and ownership experience. CSP vendors
should offer a range of pre-built integration connectors, a data integration
framework, a bi-directional API, and well-documented SOAP/RESTful APIs to
deliver seamless end-user experiences. They should also support integration
and interoperability with all-inclusive custom applications, execution systems,
marketing technology stacks, data-based solutions, and business processes.
Further, they should enable the integration of transactional data and contextual
information across multiple interaction channels, such as online, mobile, and
in-store.
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Competitive Landscape and Analysis

Quadrant Knowledge Solutions conducted an in-depth analysis of the major CSP
vendors by evaluating their products, market presence, and value proposition.
The evaluation is based on primary research with expert interviews, analysis
of use cases, and Quadrant’s internal analysis of the overall CSP market. This
study includes an analysis of key vendors, including AODocs, Box, d.velop,
Docuware, Everteam, Fabasoft, Google, GRM Document Management, Hyland,
IBM, iManage, Lasefiche, M-files, Microsoft, NetDocuments Software, Newgen
Software Technologies, Objective, OpenText, and SER Group.

AODocs, Box, d.velop, Everteam, Hyland, Microsoft, NewGen, OpenText, and SER
Group are among the top performers and technology leaders in the 2023 SPARK
Matrix™ analysis of the global content service platform market. These companies
provide a sophisticated and comprehensive technology platform to address
a variety of CSP use cases to enhance products and services and operational
efficiency and drive personalized customer engagements in an omnichannel
environment. They are at the forefront of providing modern architecture,
comprehensive out-of-the-box capabilities, and integration & interoperability with
various data sources and marketing execution systems.

AODocs offers a streamlined document creation process, secure content sharing,
and powerful search capabilities, enhancing collaboration and productivity within
enterprises. It offers seamless integration with various applications and empowers
organizations to rapidly build custom solutions. AODocs also excels in compliance
and content management with retention policies and Al-driven organization and
automation, providing valuable insights through user-focused dashboards.

Box excels by offering a comprehensive suite of solutions for content lifecycle
management, including “Box Notes” and “Box Canvas”, facilitating seamless
content management and visual collaboration. lts “Box Drive” integrates with
business applications, enhancing content accessibility. “Box Shield” offers robust
content protection, and “Box Sign” streamlines e-signatures. Additionally, it offers
“Box Relay”, which simplifies workflow management, and “Box Al” automation,
which empowers content creation and analysis for enterprises.

d.velop AG excels in document management by offering diverse deployment
options and automatic document capture with OCR. Its centralized digital file
structure enhances collaboration and provides robust enterprise-wide search.

For Citation, ajinkya@quadrant-solutions.com



SPARK Matrix™: Content Service Platform (CSP),

2023

Copyright 2023 © Quadrant Knowledge Solutions Private Limited

Digital workflows support process digitization through a no-code/low-code
approach. The platform prioritizes compliance and security, ensuring adherence
to GoBD and IDW PS880 standards. Integration with major platforms such as
Microsoft and SAP streamlines information management and provides advanced
features.

Everteam’s IG Suite offers intelligent document search, eliminating migration
needs. It provides tools to find and remove duplicates, ensuring data governance
and sensitive content identification. Its focus on data governance is evident in
its automatic binding document identification, retention plan application, named
entity extraction, and ML-based self-classification, enhancing content enrichment
and operational efficiency.

Hyland’s content management solutions excel in automated multichannel capture,
allowing seamless document classification and verification. The platform’s real-
time reporting and analytics empower organizations to track and process content
efficiently, while secure collaboration features, including co-authoring and
version control, ensure data integrity. Hyland also offers configurable workflows
to streamline operations, enhancing efficiency and exception management.

Microsoft SharePoint Syntex combines Al and ML to automate content processing,
classify document types, and centralize content storage. It offers version control
and supports team collaboration through co-authoring and real-time editing.
SharePoint Syntex enhances data consistency, security, compliance, and
automated workflows. Microsoft’s Viva Topics uses Al to discover and organize
knowledge, create topic cards, and categorize content across teams and systems
for improved information management.

Newgen’s OmniDocs Contextual CSP includes OmniScan for high-volume
content capture, OmniXtract for data extraction, and integration with business
applications. It offers secure content sharing, document management, and
classification using ML. The platform supports efficient document processing and
integrates with various tools and repositories.

OpenText’s Extended ECM streamlines workflows by providing a graphical
designer that offers intelligent document capture, classification, and management.
The platform also provides document lifecycle control, cloud-managed services,
and deep insights, allowing users to create workspaces, collaborate, and ensure
data governance. Collaboration tools enable the sharing and synchronization of
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files, while integrations with Microsoft Office 365, SAP, and Salesforce enhance
productivity.

SER Group’s Doxis stands out with embedded Al-driven cognitive services that
automate document classification, metadata generation, and enhanced search.
The platform empowers users to create and deploy custom Al models and provides
a SmartBridges feature to streamline integration with other applications for
intelligent content management. Its simplified Ul and preconfigured workspaces
aid collaboration. With robust access controls and compliance with international
standards, Doxis prioritizes data security.

Vendors such as Docuware, Google, GRM Information Management, IBM,
iManage, Laserfiche, M-Files, and Objective have been positioned among the
contenders. These companies provide comprehensive technology capabilities
and are rapidly gaining market traction across industries and geographical
regions. These companies are also mindful of the upcoming market trends and
have outlined a comprehensive roadmap to tap into future growth opportunities.

DocuWare excels in information capture and organization through tools such
as intelligent indexing, full-text indexing, mobile upload, and scan & classify. It
enhances document metadata with data enrichment and facilitates integration
with accounting and ERP systems. Workflow automation & deletion streamline
processes and ensure compliance, while flexible search and viewing features
empower decision-making and collaboration.

Google Workspace offers Google Drive for secure and flexible cloud storage
with advanced search and Al-driven content prediction. The Google Docs Editor
suite enables real-time collaboration, revision tracking, data analysis, and custom
solutions. Google Workspace offers professional email, real-time collaboration
tools, and smart suggestions, while Google Calendar and Meet facilitate
scheduling, meetings, and virtual collaboration within a unified platform.

GRM’s VisualVault platform empowers organizations with data consolidation,
intelligent structuring through iForms, and workflow automation. The platform
offers versatile workflow management tools, connectors for Salesforce and Office
365, and data archiving features that promote collaboration, reduce data silos,
ensure data integrity, and provide advanced analytics for informed decision-
making.
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IBM Cloud Pak for Business Automation by IBM provides content services with
automated governance, content management, and collaboration tools. The
platform supports content collaboration while maintaining security policies and
offers low-code tools and GraphQL APIs for rapid application development. The
platform integrates with various business applications and enables document
processing with features such as data extraction, classification, and error
correction, leveraging Al throughout the process.

iManage Work offers the Work Productivity module with features such as work,
drive, and tracker. It provides cloud support for increased productivity and
intelligent document and email management. iManage Drive assists in document
management and retrieval, and Tracker offers task visibility. The company
excels by offering the Al/ML-powered Work Smarter module, which includes
iManage Insight for actionable insights and iManage Extract for data extraction
from unstructured data. iManage Threat Manager uses Al to monitor and secure
critical knowledge work, and iManage Records Manager manages physical and
electronic records for compliance.

Laserfiche stands out by enabling organizations to automate content capture
from various sources, simplifying document management with text search and
data extraction. The platform centralizes digital files, supports version control
and compliance policies, and integrates with third-party software using pre-built
connections, RPA tools, and RESTful web APIs.

M-Files’s Document Management centralizes documents with master record data
and intuitive metadata tags. It provides permission controls for secure content
sharing, optical character recognition for digitizing print, and electronic signatures
for auditability. Al aids in workflow automation and smart categorization. Mobile
applications enable remote document access, and features such as annotations
and redaction enhance usability and provide role-based access control, ensuring
data security.

Objective’s ECM platform simplifies record management for physical and digital
records, offering document management and automation of tasks. The platform
integrates with business applications and repositories, reducing duplication and
manual entry. The platform provides a secure information repository, ensuring
compliance and secure access.

For Citation, ajinkya@quadrant-solutions.com



SPARK Matrix™: Content Service Platform (CSP),

2023

Copyright 2023 © Quadrant Knowledge Solutions Private Limited

The other key vendors captured in the 2023 SPARK Matrix™ include Fabasoft and
Netdocuments.

Fabasoft PROCECQO’s Approve tool streamlines processes by automating reviews
and approvals, fostering collaboration among stakeholders, and providing a
360-degree view of information. The platform simplifies contract management
through automated capture, contract generation, and digital signatures. Fabasoft
XPUBLISHER facilitates multichannel publishing, digital asset management, and
real-time structured content editing. Fabasoft PROCECO supports knowledge
transfer with MicroLearning through the KnowledgeFox tool, enhancing employee
training and learning experiences.

NetDocuments’s Organize solution simplifies document management for legal
professionals, offering tools such as ndMail for email management and OCR for
streamlined document filing and search. The ndSync feature enables productive
remote work with efficient file synchronization. The platform enables integration
with MPAC (Microsoft Power Automate), helping automate manual processes
and workflows. The platform also simplifies document management with its
PatternBuilder and provides add-on features, such as NetKnowledge for enhanced
search and Analytics for informed decision-making.
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Key Competitive Factors and
Technology Differentiators

To evaluate CSPs and vendors, it’s important to consider the key competitive
factors and differentiators. While most content service platforms offer core
functionalities, the scope and depth of these functionalities can vary between
vendors. Due to rising competition, vendors focus on enhancing their technical
capabilities and overall value proposition to maintain competitiveness. The
following are some of the key factors that differentiate them:

Sophistication of Technology: CSP vendors’ ability to offer data integration and
management, content recommendation, and analytics & reporting capabilities
may differ significantly. The platform should include a sophisticated data
integration capability that allows users to integrate/import diverse datasets from
all data sources on the universal content repository. The platform should also
offer advanced data management capabilities to seamlessly ingest, manage,
and operationalize data from various external sources and systems. Additionally,
it should be equipped with robust Al-driven capabilities to intelligently identify,
prioritize, and segment content and make it easily accessible to organizational
teams. It should enable users to convert paper-format documents of any type into
digital content easily available to stakeholders.

Workflow Management: Users should look for CSPs based on their ability to
facilitate content-centric business processes. The platform should manage the
workflows and workspaces that allow organizational teams to access the content
responsible for feeding associated/relevant content into lead applications.
The CSPs should provide functionalities such as case management, workflow
management, and task assignment & approval as frameworks or templates to
ensure seamless workflow management. Further, the platform should facilitate
an automated content processing functionality to generate documents, update
workspaces, and initiate workflows.

Intelligent Content Management: Intelligent content management (ICM) is a
critical aspect of CSPs, which leverages Al and ML to automate tasks, improve
efficiency, and deliver better insights. However, it may differ from vendor to
vendor. Users should consider vendors providing intelligent and efficient content
capture capabilities that allow organizations to transform paper-based documents
and content from various electronic content sources, such as email, messages,

Copyright 2023 © Quadrant Knowledge Solutions Private Limited
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enterprise applications, and social media, into digital format. The ICM feature
helps organizations automate tasks, improves the quality of content by identifying
& correcting errors, ensures compliance with standards, and optimizes content
for search engines. Furthermore, the ICM functionality helps organizations
personalize content experiences for customers and employees by understanding
the individual needs and preferences of each user. The feature also helps
organizations gain insights from their content by identifying trends, patterns, and
outliers that can be used to improve decision-making and business performance.

Generative Al: Generative Al capabilities comprise seamless integration
with OpenAl, facilitating document-centric conversations, actionable search
& interaction, document summarization, metadata extraction, and a host of
other functionalities. Additionally, vendors also provide features that empower
automated document extraction and other document-centric automation tasks
through natural language prompts, offering a suite of predefined templates to
expedite various use cases.

Scalability: Vendors should offer scalable/flexible CSPs that manage and
process a large volume of digitized content cost-effectively. The platform should
scale to accommodate and serve the requirements of various regions, lines of
business, customer types (SMBs to large enterprises), partners, and industries.
The platform should also provide role-based access and account management
support. Users should consider CSPs that allow collaboration within teams and
access to documents digitally to deliver a significant level of automated business
processes and support customer-specific use cases. The platform should support
RESTful API services to import and export data and scale horizontally across
various cloud-based technologies.

Reporting and Analytics: The rapid advancement of Al, ML, and analytics has
expanded the capabilities of CSPs. Users should consider the platform’s ability to
analyze various content types within the application to identify and extract relevant
information. CSPs should enable the combination of structured and unstructured
data to help organizations gain actionable insights to boost productivity and
improve decision-making. Users should also look at the platform’s ability to
provide product and service intelligence to enhance organizations’ knowledge
team productivity.

User experience: Users should look for CSPs that focus on providing simple,
intuitive user experiences and efficient content delivery based on contextual
and business-specific requirements. The platform should be adaptable so that

Copyright 2023 © Quadrant Knowledge Solutions Private Limited 12
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organizational teams can use pre-built tools. It should also permit users to
view and access content based on their function to guarantee confidentiality. It
should offer efficient, structured information storage solutions that reduce time-
consuming searches, toggling between many files, and confusion when looking
for pertinent documents. To successfully meet various business criteria, users
should also consider vendors offering swift service delivery. Further, the platform
should enable users to access various content-related operations through several
interfaces. Vendors should offer managed CSPs to manage users’ entire content
services infrastructure through desktop and mobile interfaces.

Vendor Expertise & Domain Knowledge: To understand their unique business
problems, use cases, and industry-specific requirements, organizations should
evaluate vendors’ expertise and domain knowledge. Users should conduct a
weighted analysis of the various factors that are important to their organizations’
use cases and industry-specific requirements. Key feature requirements can vary
significantly across industry verticals, sizes, and use cases. Users should also
look for solutions with a track record of successful large-scale deployments and
carefully examine the existing case studies of those deployments.

Vendor Strategy & Roadmap: Before adopting a CSP, users must be confident in
the vendor’s ability to create a comprehensive and compelling technology roadmap
and market and growth strategies. To analyze the potential investments of their
assets, vendors should have a thorough understanding of market dynamics. Users
should evaluate vendors by considering multiple business horizons and the ability
to adapt workflows and core technologies to their business in the future. Vendors
should also have a strong strategic goal and action plan in place to accommodate
ongoing and anticipated market disruptions and ongoing innovation to improve
the overall technology ownership experience. Users should evaluate vendors
using a customer-centric approach and engage with customers to understand
critical needs and requirements to create a comprehensive roadmap.
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SPARK Matrix™: Strategic
Performance Assessment and Ranking
Quadrant Knowledge Solutions’ The SPARK Matrix provides a snapshot of the
market positioning of the key market participants. The SPARK Matrix provides a
visual representation of market participants and provides strategic insights on how
each supplier ranks related to their competitors concerning various performance
parameters based on the category of technology excellence and customer
impact. Quadrant’s Competitive Landscape Analysis is a useful planning guide
for strategic decision-making, such as finding M&A prospects, partnerships,
geographical expansion, and portfolio expansion.
Each market participant is analyzed against several parameters of Technology
Excellence and Customer Impact. In each of the parameters (see charts), an
index is assigned to each supplier from 1 (lowest) to 10 (highest). These ratings
are designated to each market participant based on the research findings. Based
on the individual participant ratings, X and Y coordinate values are calculated.
These coordinates are finally used to make the SPARK Matrix.
Technology Excellence Weightage @ Customer Impact Weightage
Centralised Repository 10% Product Strategy & Performance 20%
Metadata Management 10% Market Presence 20%
Search 15% Proven Record 15%
Application Development 15% Ease of Deployment & Use 15%
Security and Governance 10% Customer Service Excellence 15%
Content Collaboration 15% Unique Value Proposition 15%
Configuration and Administration 10%
Integration & Interoperability 5%
Technology Vision & Roadmap 5%
Competitive Differentiation
5%
Strategy
Copyright 2023 © Quadrant Knowledge Solutions Private Limited 14
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Evaluation Criteria: Technology Excellence

Centralized Repository: The ability to manage, search, access, and
modify content. Contents are stored in the repository in a hierarchical
system like the operating systems’ folder/file structure.

Metadata Management: The ability to tag content based on its
metadata, making content indexing and retrieving an easy task for
the users.

Search: Evaluation of multiple aspects of context-driven search
functionality that allows users to consume and access content on
demand within the context of their business processes.

Application Development: Evaluation of user interface for generating
a unified environment in which it encourages employees to collaborate
and work together. It provides several development and API services
for the creation and deployment of targeted microservices that enable
organizations to perform a variety of business-related tasks.

Security and Governance: Evaluation of multiple aspects of
compliance management and data encryption rights such as Access
control lists (ACLs), electronic digital rights management (EDRM),
data loss prevention (DLP), authentication, and encryption. The
platform should support RBAC (Role-based access control) to ensure
permissions to the content are accessed by a designated individual.

Content Collaboration: The ability to easily share the content with
both internal and external recipients directly from the user interface.
Additionally, the ability to collaborate on content by synchronizing it
with a local device for remote access including offline.

Configuration and Administration: The ability to monitor and
manage digital records in structured and transparent methods. It
helps organizations to create new content from within the platform
and track and maintain version history.

Copyright 2023 © Quadrant Knowledge Solutions Private Limited 15
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Evaluation Criteria: Technology Excellence

Centralized Repository: The ability to manage, search, access, and
modify content. Contents are stored in the repository in a hierarchical
system like the operating systems’ folder/file structure.

Metadata Management: The ability to tag content based on its
metadata, making content indexing and retrieving an easy task for
the users.

Search: Evaluation of multiple aspects of context-driven search
functionality that allows users to consume and access content on
demand within the context of their business processes.

Application Development: Evaluation of user interface for generating
a unified environment in which it encourages employees to collaborate
and work together. It provides several development and API services
for the creation and deployment of targeted microservices that enable
organizations to perform a variety of business-related tasks.

Security and Governance: Evaluation of multiple aspects of
compliance management and data encryption rights such as Access
control lists (ACLs), electronic digital rights management (EDRM),
data loss prevention (DLP), authentication, and encryption. The
platform should support RBAC (Role-based access control) to ensure
permissions to the content are accessed by a designated individual.

Content Collaboration: The ability to easily share the content with
both internal and external recipients directly from the user interface.
Additionally, the ability to collaborate on content by synchronizing it
with a local device for remote access including offline.

Configuration and Administration: The ability to monitor and
manage digital records in structured and transparent methods. It
helps organizations to create new content from within the platform
and track and maintain version history.

Integration & Interoperability: Evaluation of smooth interactions
and efficient integration of content services into other enterprise
applications.
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Technology Vision & Roadmap: Evaluation of multiple aspects
of future advancements in the content service platform enables
organizations to better monitor, report, and analyze content that helps
to create enhanced workflow management.

Competitive Differentiation Strategy: How a company’s product is
distinct from what its competitors offer.

Evaluation Criteria: Customer Impact

Product Strategy & Performance: Evaluation of multiple aspects
of product strategy and performance in terms of product availability,
price to performance ratio, excellence in GTM strategy, and other
product-specific parameters.

Market Presence: The ability to demonstrate revenue, client base,
and market growth along with a presence in various geographical
regions and industry verticals.

Proven Record: Evaluation of the existing client base from SMB,
mid-market and large enterprise segment, growth rate, and analysis
of the customer case studies.

Ease of Deployment & Use: The ability to provide superior
deployment experience to clients supporting flexible deployment
or demonstrate superior purchase, implementation and usage
experience. Additionally, vendors’ products are analyzed to offer
user-friendly Ul and ownership experience.

Customer Service Excellence: The ability to demonstrate vendors
capability to provide a range of professional services from consulting,
training, and support. Additionally, the company’s service partner
strategy or system integration capability across geographical regions
is also considered.

Unique Value Proposition: The ability to demonstrate unique
differentiators driven by ongoing industry trends, industry
convergence, technology innovation, and such others.

Copyright 2023 © Quadrant Knowledge Solutions Private Limited 17
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Figure: 2023 SPARK Matrix™
(Strategic Performance Assessment and Ranking)
Content Service Platform (CSP)
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Vendor Profiles

Following is the profile of the leading CSP vendors
with a global impact. The following vendors profile
is written based on the information provided by the
vendor’s executives as part of the research process.
The Quadrant research team has also referred to
the company’s website, whitepapers, blogs, and
other sources for writing the profile. A detailed
vendor profile and analysis of all the vendors, along
with various competitive scenarios, are available as
custom research deliverables to our clients. Users
are advised to speak directly to respective vendors
for a more comprehensive understanding of their
technology capabilities. Users are advised to consult
Quadrant Knowledge Solutions before making any
purchase decisions regarding the content service
platform and vendor selection based on research
findings included in this research service.
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AODocs

Establishment Year: 2012
Headquarters: Atlanta, GA, USA

AODocs is a native software as a service (SaaS) document & process management
provider with expertise in document management, legacy modernization, quality
management, policies and procedures, and contract lifecycle management. The
document management platform is built on Google Workspace & Office 365,
providing a comprehensive document management solution to create, share, and
manage content. This enables organizations to streamline document management
for businesses. The platform addresses the limitations of Google Workspace by
offering advanced features such as document management, business process
automation, version control, compliance, and permissions. AODocs has a strong
presence across North America and a significant customer base in the European
Union and Asia-Pacific. The company caters to various industry verticals, such as
life sciences, banking, financial services, and insurance.

Platform Overview
Product Name: AODocs

AODocs provides an Al-driven content service platform that offers organizations
multiple storage options for their content repositories, including Google Drive,
Google Cloud Storage, and Azure Storage. It enables enterprises to turn their
Google Workspace into their workplace. AODocs enhances Google Workspace
capabilities by providing essential document management features, business
process management (BPM), version control, compliance, and permissions. The
platform also offers built-in Secure Sockets Layer (SSL) encryption to secure
data in transit and additional data protection add-ons to meet specific security
requirements. This capability ensures that enterprise content is stored securely
and accessible only to authorized users. It also enables automated document
permissions, access compliance, and control over files and folders, streamlining
tasks and reducing manual effort. AODocs also offers comprehensive process
automation capabilities, from simple content approval to complex business
workflows, integrated into Google Workspace. With AODocs’ low-code and
custom application development capability, users can build tailored solutions to
meet specific requirements.

For Citation, ajinkya@quadrant-solutions.com
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Analyst Perspective

Technology Differentiators

AODocs streamlines the document creation process and eliminates the need
for manual data entry by enabling users to manage documents within Google
Workspace with features such as document ‘drag and drop’ from desktop & cloud
applications or document ingestion from leading capture products. This enables
organizations to centralize and organize their content effectively.

AODocs offers secure content sharing internally and externally, ensuring efficient
collaboration with clients, contractors, and partners while maintaining control
over document access and permissions and enabling seamless collaboration and
enhanced productivity within enterprises.

AODocs also offers multiple intuitive search methods using metadata tagging,
helping users quickly locate specific documents or information from various
folders within the platform. Additionally, AODocs provides REST APIs that enable
embedded search functionality within mobile and other business applications
and facilitates easy access to content from various sources. Moreover, the
platform automates simple approval processes and complex multi-touch business
workflows, eliminating manual and repetitive tasks, improving efficiency, and
reducing the risk of errors.

AODocs platformis designed as an API-first application, offering all its functionalities
through REST APIs, and providing seamless integration with various business,
content, and productivity applications, such as customer relationship management
(CRM) systems, project management tools, and customer support platforms. By
integrating AODocs with other applications, enterprises can enhance existing or
customized workflows, leverage data from different sources, and create a unified
content management ecosystem by offering low-code application development
tools that empower organizations to rapidly build solutions tailored to unique
organizational needs.

The platform offers a ‘store and secure’ feature, enabling enterprises to ensure
compliance and record management in a controlled and secure environment
by providing retention management and content disposal features. This allows
organizations to define retention policies, schedule automatic deletion or archiving
of documents based on predefined rules and maintain a compliant record-keeping
system.
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The platform can extract metadata and tags, generate summaries, and perform
named entity recognition from content by leveraging Al, making it easier for
enterprises to search and retrieve information by automatically categorizing and
organizing content. Additionally, the platform utilizes Al to categorize various types
of documents based on responses from past data (RFPs), and then documents go
through automation based on the qualifying score assigned by Al. The platform
also offers user-focused dashboards for real-time reporting and analytics, allowing
businesses to gain insights into their content usage, performance, and trends.

Market Differentiators

AODocs differentiates itself in the market by offering a wide range of solutions
for various business verticals, such as AOLegal for contract and document
management and AOLife/QMS for quality management, using which organizations
can leverage the platform according to their business needs. AODocs provides a
serverless, low-code, and cloud-native multi-tenant platform seamlessly integrated
with Google Drive and Workspace by API-first composable architecture, which
enables organizations to work with familiar tools and applications. The platform’s
infrastructure has an autoscaling feature, allowing organizations to migrate many
documents to it. It can be easily deployed and empowers users to efficiently
manage and collaborate on their content by offering various capabilities, including
advanced search, Al-driven metadata extraction, secure storage, and a user-
friendly platform that leverages Google’s ecosystem.

Roadmap

AODocs is currently focusing on becoming an Al-centric content service platform
by integrating seamlessly with generative Al, which offers advanced Al-powered
functionalities and enhances overall user experiences. AODocs plans to empower
users to automate repetitive tasks, streamline document creation processes, and
improve content organization by leveraging generative Al. AODocs is also focusing
on enhancing its search capabilities by implementing a new search engine to
deliver more efficient and accurate results, offering several features, including
facets, advanced search operators, and the ability to search within multiple
content repositories simultaneously. This will enable users to quickly locate and
retrieve relevant information, saving valuable time and improving productivity and
the search experience.
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BOX

Establishment Year: 2005
Headquarters: Redwood City, CA, USA

Box provides a cloud content management platform that enables enterprises to
work securely by connecting people, information, and applications. It specializes
in file sharing, collaboration, File Transfer Protocol (FTP) replacement, mobile
enterprise security, enterprise content management, enterprise software,
enterprise file synchronization and sharing (EFSS), business software, content
cloud, and e-signatures. Box has a strong presence in North America, Asia-Pacific,
and the European Union. It caters to various industry verticals, such as financial
services, the government sector, nonprofit, education, professional services, life
sciences, healthcare, retail, and media & entertainment.

Platform Overview
Product Name: Box’s Content Cloud

Box provides a comprehensive solution for finding, organizing, editing, sharing,
signing, & classifying content, and managing critical files securely from any device
across organizations. The platform has in-built applications, such as Collaboration
on Box, Box Canvas, Box Drive, Box Relay, Box Sign, Box Notes, Box Platform, Box
Mobile, and Box Al, for file storage & sharing, content management, collaboration,
e-signature, publishing, and workflows.

The Box platform provides a centralized workspace that helps teams cut through
noise and easily navigate through content projects with a clear, simple, and
personalized experience, enabling organizations to securely manage the content
lifecycle within Box. The platform enables users to create and manage document
workflows with no-code automation and allows them to see how content is being
used and how it’s performing to understand its value.

Analyst Perspective

Technology Differentiators

Box’s platform provides various capabilities through its in-built applications. One of
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its offerings is “Collaboration on Box”, which helps teams seamlessly collaborate
to exchange ideas, quickly access content, and organize and manage content by
giving them a single platform to edit, review, & share files and assign tasks within
and beyond the organization.

Further, Box offers “Box notes”, which enables multiple individuals to securely
collaborate in real time for proposals, operating procedures, and analyses. The
platform also offers “Box Canvas” as an in-built application that provides visual
collaboration and a whiteboarding tool native to the Content Cloud, enabling
organizations to reduce complexity of business processes and risk.

The platform also offers “Box Drive” as an in-built application, providing various
key features, such as file encryption, external collaboration, search, and version
control. Box Drive is seamlessly integrated with the organizations’ go-to-apps,
enabling easy content access from various applications, such as Microsoft Office
365 and Adobe.

Box’s platform features “Box Shield”, which protects content against malware
attacks (including ransomware), account compromise, and data leaks and
gives organizations built-in controls, from granular permissions to strong user
authentication.

Box offers the in-built “Box Sign” tool, which provides e-signatures for unlimited
documents and seamless experiences to organizations, customers, and partners
by simplifying e-sign workflows and integrating legacy business applications with
easy-to-use APIs.

The platform also enables organizations to connect with other systems using APls
and centralize content, metadata, and policies in the content cloud. The platform
provides developer tools, first-party SDKs, and integrated developer documents,
helping organizations quickly build and deploy content applications. The platform
also offers “Box Relay”, which offers organizations pre-built departmental workflow
templates and custom-configured templates to streamline content reviews,
standardize employee onboarding, and accelerate contract approvals. Further, it
creates workflow templates according to organizations’ business needs with Box
Relay’s intuitive no-code builder.

The platform also features the “Box Al” tool, enabling organizations to automate
content creation, such as conducting competitive analyses on market research
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reports with enterprise content analytics, providing personalized onboarding
materials to specific customer needs, refining messages, translating the content,
creating potential questions & answers for prospect customers, generating job
posts, and summarizing documents to discover key findings.

Market Differentiators

Box differentiates in the market through its Al-powered platform, which enables
organizations to automate the content creation processes. In addition to its Al
capabilities, Box offers a rich selection of in-built applications for various business
needs. These applications, such as Collaboration on Box, Box Notes, Box Drive,
Box Shield, and Box Sign, offer organizations a comprehensive suite of tools for
content management, collaboration, e-signature, security & compliance, and
workflow automation. This vast range of in-built applications allows organizations
to centralize their workflows, streamline processes, and enhance productivity.
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d.velop

Establishment Year: 1992

Headquarters: Gescher, Germany

d.velop a subgroup of d.velop holding GmbH, is a provider of software and services
that develops and markets software for the digitization of business processes and
industry-specific procedures, specializing in enterprise content management,
workflows, business process management, content services, software as a service
(SaaS), document management, cloud, and DMS. The company offers enterprise
content management, document management, invoice processing, contract
management, personnel files, digital signatures, digital pay slip delivery, an
employee application, and process digitization, enabling organizations to support
document management and digital processes. It ensures secure document and
data exchange by digitally integrating customers, suppliers, individuals, and all
other stakeholders into organizations’ business processes. The company has a
significant presence in Europe and has been expanding its reach in North America
and Asia. d.velop caters to various industry verticals, such as healthcare, finance,
the public sector, manufacturing, and real estate.

Platform Overview
Product Name: d.velop AG

dvelop AG offers Enterprise content management software, which helps
organizations digitize documents & processes and accelerate, simplify, and
optimize information management. d.velop’s ECM platform comprises document
management, Invoice Processing, Contract Management, and digital signature.
The platform helps organizations automate document digitization, capture, filing,
archiving, and search & retrieval, compliant document archiving, mapping digital
business processes with workflows, and integrating third-party systems. The
platform also enables organizations to meet compliance requirements through
audit-proof data archiving and helps them dissolve data silos by storing and
retrieving documents from a central platform.

Analyst Perspective

Technology Differentiators

dvelop AG offers an intelligent document management system supporting
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both cloud-based and on-premises deployment options catering to diverse
organizational preferences & needs. This enables organizations to automatically
capture and digitize documents by leveraging the optical character recognition
ability, which recognizes and classifies documents. The platform provides a central
and standardized structure of digital files to organizations by enabling users to
file documents using a drag-and-drop feature. It also helps users collaborate on
documents in real time and provides a real-time enterprise-wide search feature
that enables users to search documents from any repository. Further, it enables
organizations to drive process digitization with digital workflows by mapping digital
business processes with workflows that can be implemented through a no-code/
low-code approach.

d.velop’s platform enables organizations to prioritize compliance and security,
ensuring that documents and processes adhere to relevant regulations and are
safeguarded against threats by ensuring information archival in compliance with
GoBD (German Principles of Proper Computerized Accounting and Retention of
Records) and certifying documents according to IDW PS880.

The platform provides document management with integration with SharePoint
& Microsoft 365, Microsoft Dynamics 365 Business Central (NAV), Salesforce,
and SAP ERP, which provides various features to users, such as a user interface
to get 360-degree overviews of all information, an overview of properties, an
automated metadata tagging feature, archiving of documents, audit-proof storage
of attachments in the workflow, automated archiving of the workflow log, and
customizable direct access to content-relevant actions, such as SharePoint
functions, workflows, & web applications.

Market Differentiators

d.velop AG differentiates itself in the content service platform market by offering
innovative solutions that seamlessly integrate modules ranging from document
and contract management to invoice processing and digital signatures. The
platform’s prowess lies in its automated document capture and digitization
capabilities, powered by advanced optical character recognition. With both cloud-
based and on-premises options, it caters to varied organizational needs. Real-
time collaboration paired with an enterprise-wide search functionality enhances
efficiency. Emphasizing compliance, d.velop AG aligns with standards such
as GoBD and IDW PS880. Its integration with platforms such as SharePoint,
Microsoft 365, and SAP ERP enhances user experiences, offering a holistic view
and automated metadata tagging. In essence, d.velop AG’s ECM solutions are a
fusion of innovation, security, and adaptability.
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DocuWare

Establishment Year: 1988
Headquarters: Germering, Bavaria, Germany

DocuWare is a provider of cloud-based document management solutions and
workflow automation software, enabling organizations to digitize and secure
business documents and optimize processes. The company specializes in
enterprise content management, document management, workflow management,
processing incoming invoices, automated common processes, compliance &
cloud services. It has a strong presence across Europe and North America and
caters to various industry verticals, such as financial services, healthcare, higher
education, manufacturing, the government sector, and transportation & logistics.

Platform Overview
Product Name: Docuware’s ECM

DocuWare is a cloud-native enterprise content management (ECM) platform that
provides on-premises solutions, enabling organizations to meet their digitization,
collaboration, information security, and compliance needs. This empowers
organizations to capture, process, and use their business information to enhance
productivity. The platform provides intelligent indexing, mobile upload, full-text
indexing, scan & classify, data enrichment, and emails for Outlook, which help
organizations capture information from various sources by leveraging automated
reporting and indexing routines to enable structured data entry without manual
effort. DocuWare platform enhances the decision-making process by sorting,
distributing, and linking information through digital editing, task control, workflow
automation, preconfigured solutions, and process mapping, helping teams
collaborate and leverage advanced features for effective & efficient workflows.
The platform also provides flexible search, mobile access, and integrated search,
offering teams fast information access to enhance productivity.

For Citation, ajinkya@quadrant-solutions.com
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Analyst Perspective

Technology Differentiators

DocuWare’s platform enables organizations to capture and organize information
through various tools, such as “Intelligent Indexing”, which helps convert
documents into indexing terms; “Full-text Indexing”, which helps create a full-text
record of all content for accurate & customizable search queries; "Mobile Upload”,
enabling users to capture & file documents with mobile applications; and “Scan
and Classify”, which enables organizations to connect the platform with scanning
hardware to capture incoming paper documents, such as invoice and delivery
slips. Further, the platform provides a “Data Enrichment” tool, which enables
organizations to complete documents’ indexed metadata, ensuring consistent
taxonomy. The platform also offers exporting of index data from documents that
are used for accounting systems or ERP. Further, it offers “SAP records” for users
with a certified interface to manage SAP documents within the platform.

DocuWare offers “Workflow Automation” & “Deletion Workflows”, which enable
organizations to streamline processes by designing automation workflows with
a drag-and-drop feature and automating data & document removal according
to preset parameters to comply with data protection and legal requirements.
This pre-configured solution enables organizations to automate key business
processes, document version management, tracking of workflows, and recurring
manual team & organizational tasks.

The platform also allows users to access and view content for decision-making
by offering organizations a flexible & integrated search feature, sophisticated
permissions, viewing access, and automatic document delivery. This helps
organizations search documents and enhance collaboration and enables users
to control documents and store, retrieve, edit, export, modify, & remove metadata
from file cabinets.

Market Differentiators

DocuWare distinguishes itself in the content service platform market with its
holistic blend of on-premises and cloud-native capabilities, aiming to redefine
digital transformation, collaboration, and information security standards. The
platform also offers intelligent indexing, full-text indexing, and automated data
entry, enabling precise search queries that enhance teams’ productivity. Its
“mobile upload” feature further enhances accessibility, and the platform’s
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compatibility with diverse data sources, from print streams to Microsoft Teams,
showcases its adaptability. In workflow management, DocuWare’s drag & drop
automation design and preconfigured solutions streamline processes while
ensuring compliance, emphasizing its commitment to operational efficiency.
Furthermore, its “Access and View Content” facet accentuates rapid information
retrieval, fostering improved collaboration and decision-making.
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Everteam

Establishment Year: 1990
Headquarters: Lyon, France

Everteam, a subsidiary of the Kyocera group, is a provider of integrated enterprise
content management and information governance (IG) solutions. Everteam
enables organizations to optimize the content lifecycle from validation to disposal,
empowering organizations to search, analyze, govern, and archive information
effectively. The company also helps organizations manage the risks related to
data confidentiality or regulatory compliance. Everteam holds the position of ISO
coordinator for “Information Governance,” working specifically in this field, and is
recognized as a lab certified by the French Ministry of Research. Everteam has
a strong presence in Europe, followed by the Middle East and North America,
with a focus on various industry verticals, such as real estate, finance, insurance,
construction, banking, research, defense, and the government sector.

Platform Overview
Product Name: Everteam |G Suite

Everteam |G Suite is a multitenant cloud-native platform designed to meet
the cross-functional needs of organizations. The platform offers data analysis
& remediation, content migration, a multi-source search engine, regulatory
conformity with GDPR, electronic management of documents (DMS), retention
policy management, records management, and data archiving. The platform
primarily focuses on three major components: “Everteam.lifecycle” for managing
information retention policies of information; “Everteam.discover” for connecting,
analysing, & searching data; and “Everteam.archive & Everteam.case”, for
managing, storing, and archiving data. These components can be integrated with
documents in file servers, SharePoint online O365 or on-prem, email servers, SAP
applications, or various other business applications through a custom connector
in third-party systems.
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Analyst Perspective

Technology Differentiators

Everteam’s IG Suite provides an intelligent search through “Everteam.discover”
which allows users to fetch documents by connecting with different repositories
using multi-source connectors and allows users to configure their local file store.
The platform enables users to analyze documents where they reside without
migrating to other repositories and gives a 360-degree view of all documents
and processes. The platform also provides features such as checksum, text
checksum, and near-duplicates, enabling users to find and remove duplicate files
in different repositories. “Everteam.discover” feature ensures data governance
by automatically identifying the binding documents and applying organizational
retention plans to them. The platform also supports advanced multilingual search
(language detection & semantic expansion), named entity extraction & self-
classification, automatic categorization to quickly identify sensitive content, such
as personal data, and customizable dashboards to facilitate decision-making.

Everteam IG suite automatically extracts metadata from documents, enabling
users to apply metadata filters on documents and take basic, governance, or
advanced actions based on search results. The platform enables users to perform
three levels of analysis: system properties scan (light scan), full text context &
metadata scan (deep scan), and context enrichment. It also offers organizations
to manage content lifecycle modules that enable users to define retention,
security, environmental, location, and responsibilities rules. Further, it allows users
to automate repeated processes for various actions, such as recovery, full text
extraction, named entity extraction, application of field mapping, and updating,
deleting, and converting to PDF/ A-3.

The platform offers a feature for managing retention policies through “Everteam.
lifecycle”, allowing organizations to efficiently develop, publish, and manage their
repository and retention periods at the organizational level. “Everteam.lifecycle”
allows organizations to centralize the access and preservation of governance
policies from one single platform. It enables organizations to describe their retention
rules from any browser interface. “Everteam.lifecycle” ensures that organizations
meet compliance with evolving regulatory requirements, including the new Art.30
of the GDPR. It also improves quality by creating a register as defined within the
ISO 27001 standard. Further, the platform helps organizations archive information
by complying with local and international standards, such as ISO 14641-1, ISO

For Citation, ajinkya@quadrant-solutions.com

32



SPARK Matrix™: Content Service Platform (CSP),

2023

Copyright 2023 © Quadrant Knowledge Solutions Private Limited

15489, ISO 30300, ISO 24143 and covers the constraints related to Solvency 2,
Basel 3 and GDPR.

Market Differentiators

Everteam’s IG Suite sets itself apart in the competitive landscape with a suite
of unique and integrated features designed to address the complex needs of
modern organizations. One of its unique features is that it supports REST open
APIs for a comprehensive range of modules and components, all integrated into a
single user-friendly interface. The platform’s advanced search feature, “Everteam.
discover,” supports multi-source connectors, helping users pull documents from
multiple repositories and analyze documents in their native repositories. This
ensures hassle-free data migration and data integrity.

Furthermore, the platform’s emphasis on data governance is evident in its
sophisticated features, such as the automatic identification of binding documents
and the application of organizational retention plans. The added advantage of
named entity extraction and machine learning-based self-classification shows the
platform’s commitment to content enrichment, giving businesses deeper insights
from their stored data. Everteam’s robust content lifecycle management and ability
to automate various recurrent processes ensure streamlined operations.

Roadmap

Everteam is focusing on enhancing its migration capabilities and refining &
enhancing its UI/UX. It plans to introduce a semi-structured document metadata
extraction user interface. The company also aims to improve its dynamic
management of large mailboxes for enhanced productivity and business process
efficiency. Moreover, Everteam focuses on policy rules and advanced archiving
methods for enhanced security and compliance. It also plans to strengthen
security classifications, ensuring that archiving meets the standards of NFZ or
elDAS 2.0 compliance and streamlining workflow and BPM processes.
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Fabasoft

Establishment Year: 1988
Headquarters: Linz, Oberdsterreich, Austria

Fabasoft provides cloud services for digital document control and electronic
document, process, and records management. The company specializes in
content management, electronic government, information governance, document
management, business process automation, office automation, enterprise content
management (ECM), enterprise file sharing, B2B collaboration, DMS, electronic
records management, and cloud service that includes capture, structure, team &
process-orientated provision, handling & processing, secure storage, and context-
sensitive finding features that enable organizations to digitalize, accelerate, simplify,
and boost the quality of business processes. The company primarily serves only
in Europe and caters to various industry verticals, such as telecommunications, IT
management & software, and supply chain.

Platform Overview
Product Name: Fabasoft PROCECO

Fabasoft PROCECO is a cloud-native business ecosystem that provides integrated
solutions for document-intensive business processes combining high-quality
digital solutions for document-intensive business processes and coordinating with
each other. The platform assists organizations in seamless information sharing,
enabling users to make informed decisions. It offers a comprehensive suite of
solutions comprising technical data and document management, intelligent
contract management, automated multichannel publishing, and effective
knowledge transfer with MicroLearning, enabling the streamlining of workflows
for organizations.

Analyst Perspective

Technology Differentiators

Fabasoft PROCECO offers the Approve tool, enabling organizations to automate,
review, and approve processes, and incorporates relevant stakeholders, such as
co-workers, suppliers, customers, and certification bodies. These crucial workflow
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steps enable stakeholders to work with the same database and provide access to
up-to-date information. The platform provides users with a 360-degree view of
information by merging & linking all the data from disparate systems. It allows
organizations to track all changes made in the documents and provides features
such as sort, group, filter, freeze, and calculate, enabling them to manage large
amounts of data. The platform also offers low-code/no-code customized software
according to the business requirements of enterprises.

The Fabasoft PROCECO platform allows organizations to manage contracts by
capturing them automatically using a drag-and-drop feature. It helps organizations
generate contracts automatically using pre-approved contract templates. The
platform offers digital signature features that allow users to sign contracts through
any device.

Fabasoft PROCECO offers the XPUBLISHER tool, which provides various features,
such as multichannel publishing, digital asset management, and Xeditor - XML
Editor. The multichannel publishing feature helps organizations create content
and publish it through various channels using a single platform. Digital asset
management enables organizations to manage content from one platform and
maintain control of organizations’ digital assets. The Xeditor - XML Editor feature
allows organizations to create, edit, and review structured content and enables
users to collaborate with other authors in real time.

The platform also enables the effective transfer of knowledge with MicroLearning
through its KnowledgeFox tool, which provides a simple and efficient way to
optimally train employees within organizations. It helps convey learning content in
a targeted manner with the Fabasoft learning application and e-learning software,
which can be used on iOS and Android devices and any browser.

Market Differentiators

Fabasoft PROCECO stands out in the content service platform market as a
dynamic cloud-native business ecosystem, offering an integrated approach to
document-intensive business processes. The platform intelligently combines
digital solutions for seamless workflows, empowering organizations with rapid
information exchange and facilitating informed decision-making. The Approve tool
streamlines review and approval processes, fostering collaboration among various
stakeholders and providing a 360-degree view of information, comprehensive
data management tools, and customizable low-code/no-code solutions catering to
diverse enterprise needs. The platform also simplifies contract management with
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The XPUBLISHER platform further enhances its differentiator status, offering
multichannel publishing and digital asset management.
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Google

Establishment Year: 1998
Headquarters: Mountain View, California, USA

Google LLC a subsidiary of Alphabet Co., specializes in providing internet-related
products and services that focus on online advertising, search engine technology,
cloud computing, computer software, quantum computing, eCommerce, Al,
and consumer electronics. The company offers a variety of productivity and
collaboration tools for businesses and enterprises. It also invests heavily in research
and development, pushing the boundaries of technology with projects such as
self-driving cars (Waymo), Al (DeepMind), and quantum computing. Google has a
strong global presence and caters to various industry verticals, such as information
technology, healthcare & life sciences, retail, FMCG, manufacturing & automotive,
supply chain & logistics, energy, media & entertainment, telecommunications,
BFSI, the government & public sectors, EdTech, and defense.

Platform Overview
Product Name: Google Workspace

Google offers Google Workspace (formerly known as G Suite) for businesses
and enterprises that are designed to enhance workplace productivity, foster
collaboration, and streamline communication, offering organizations an integrated
experience across communication and collaboration tools. Google Workspace is
a comprehensive suite of cloud computing, productivity, and collaboration tools
comprising Gmail, Hangouts, Calendar, Forms, Meet, & Chat for communication;
Google Currents for employee engagement; Google Drive for storage; Google
Docs Editor suite for content creation, and an Admin panel & Vault for managing
users and services. This suite of tools enables organizations to mitigate the unique
threats to cloud systems by providing reliability and performance and catering to
various business needs.

Analyst Perspective

Technology Differentiators

The platform offers Google Drive, a secure cloud storage solution that enables
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users to store, share, and access files from any device. It provides flexible storage
options, centralized administration, data loss prevention, vault for drive, advanced
search, and file versioning, allowing users to manage files and helping meet data
compliance needs. Google Drive leverages Google Al to predict and surface
important data in real time by recognizing important content, collaborators, and
events using features such as quick access and ML-based search enhancements
to connect each user with files that may require attention.

The platform offers the Google Docs Editor suite comprising Docs, Sheets,
and Slides. It is a web-based application that helps create and edit documents,
spreadsheets, and presentations, allowing multiple users to collaborate in real
time. Google Docs allows users to create and edit text documents and provides
revision history that helps users track the changes made in documents and
store the previous document versions without affecting the organization’s
storage space. Google Sheets allows organizations to uncover valuable insights
from data by providing users with formula acceleration, trends & customizable
visualizations, and Google Al assistance support. It also allows users to build no-
code custom solutions on top of it using Appsheet, which helps organizations
speed up workflows and automation by building business applications. Google
Slides enables users to create and edit presentations and allows multiple users to
edit documents and comment and chat on them in real time.

Google Workspace offers Gmail to businesses and enterprises, which provides
professional email addresses, powerful spam filters, & extensive storage and
supports real-time collaboration with features such as chat and video conferencing.
The platform also allows users to connect via Google Meet or Google Chat,
send invites in Calendar, add actions to task lists, and connect with third-party
applications, such as Microsoft Outlook, Apple Mail, and Mozilla Thunderbird, using
Google Workspace Add-ons. The platform provides smart suggestions to users,
such as smart replies, smart compose, grammar suggestions, and nudges for
simple tasks, enhancing the efficiency of business processes. Google Workspace
also offers Google Calendar, which helps users schedule events, meetings,
& appointments, invite participants, and set reminders, helping them manage
business and personal work in one place. The platform also offers Google Meet,
a video conferencing and collaboration platform for virtual meetings, webinars,
and screen sharing that integrates seamlessly with other Google Workspace
applications.
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Market Differentiators

Google Workspace differentiates itself in the content service platform market
through its integrated suite of cloud-based tools. At its core, the platform offers
Gmail for professional email enriched with real-time collaboration features, such
as smart reply and composition, boosting user efficiency. Google Calendar
simplifies scheduling, and Google Meet ensures seamless virtual meetings.
Google Workspace provides secure cloud storage with Al-driven content
recognition through its Drive, enhancing accessibility and search efficiency. The
Google Workspace Docs Editor suite comprising Docs, Sheets, & Slides allows
real-time collaboration on documents, spreadsheets, and presentations, fostering
productivity. Further, Appsheet empowers organizations to create custom solutions
on top of Google Sheets. Google Workspace stands out with its commitment to
transforming how businesses operate, collaborate, and communicate, offering a
holistic approach to digital productivity and data management backed by Google’s
Al expertise.
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GRM

Establishment Year: 1987
Headquarters: Jersey City, NJ, USA

GRM provides a cloud-based content service platform (CSP) integrated with
document management and workflow automation software, with expertise
in document storage solutions, records management, certified shredding,
records retention, data protection services, disaster recovery, business process
optimization, offsite document storage services, document scanning services,
and backup. The company offers digital conversion, data capture solutions,
workflow automation, legacy data archiving, and advanced analytics features
that enable organizations to transform physical documents into digital formats,
manage content lifecycle & store information securely, helping them derive
actionable insights through analytics. The company has a strong market presence
across North America and caters to various industry verticals, such as healthcare,
financial services, education, legal, energy, construction, real estate, government,
insurance, and entertainment.

Platform Overview
Product Name: VisualVault

GRM offers a cloud-native content service platform called “VisualVault”, which
enhances the efficiency of data-centric processes by allowing organizations to
integrate, scale, and deliver document & data systems. The platform enables
organizations to consolidate, organize, & structure data by putting it into the
workflows that help streamline the process. This enhances the productivity of
teams & business processes and decreases data silos across organizations. The
platform also helps organizations automate workflows through a low-code/no-
code, drag-and-drop interface that transforms manual work into collaborative,
automated processes. The platform also leverages Al and machine learning (ML)
by offering users a dashboard to get actionable insights.
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Technology Differentiators

GRM'’s VisualVault offers transformative tools to organizations, enabling data
consolidation, intelligent structuring through iForms, and workflow automation
that allows organizations to capture, store, structure, and access data efficiently.
The platform offers workflow management tools comprising various actions, such
as approving & creating document form templates, copying & moving documents,
and folders, creating folders, emails, & web services, and decision-making &
finishing, helping organizations automate workflows.

The platform offers connectors for Salesforce & Office 365 in the workflow
automation tools, which enable users to exchange data within these business
applications and repositories, enhancing productivity and enabling users to get a
holistic view of information. It enables users to collaborate by providing access to
structured information across organizations, reducing data silos.

The platform also provides data archiving features that enable organizations to
store and manage data while ensuring data integrity and regulatory adherence.
It leverages ML and Al by offering advanced analytics to organizations, helping
users extract insights and patterns crucial for informed decision-making.

Market Differentiators

VisualVault’s differentiator lies inits “low-code/no-code” interface, which transforms
manual operations into automated workflows. The integration of Salesforce &
Office 365 connectors provides a unified view of diverse data sources, enhancing
productivity. The platform also provides data archiving capabilities to safeguard
data integrity while adhering to regulatory standards. Further, it enables users to
leverage ML and Al to get insights essential for strategic decision-making.
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Hyland Software

Establishment Year: 1991
Headquarters: Westlake, OH, USA

Hyland Software provides the technical infrastructure for organizations to transform
siloed, disparate data points into unified, accessible, actionable content. The
company specializes in data capture & search, content management, business
process automation, case management, customer communications & collaboration
management, retention & records management, and reporting & analytics.
Hyland provides consulting, data conversion, document imaging, implementation,
and advisory services. The company has a presence across various industry
verticals, such as consumer packaged goods, retail, education, financial services,
the government sector, healthcare, insurance, and manufacturing. It has a strong
market presence in North America, followed by Latin America, Europe, and Asia-
Pacific.

Platform Overview
Product Name: Hyland’s Enterprise Platforms

Hyland is an open-source content services provider comprising a suite of four
content service platforms for various business applications: OnBase, Alfresco,
Nuxeo, and Perceptive Content. This suite of CSPs enables organizations to
manage their content, processes, and use cases. Hyland’s OnBase enterprise
platform optimizes content processes by offering purpose-built integrations and
connectors to the core industry line of business systems. Hyland’s Alfresco is
an open standard cloud-native highly scalable enterprise content services that
enables organizations to accelerate business flow from various productivity
suites and tools by intelligently activating processes and content. Hyland’s Nuxeo
platform provides cloud-first & modular architecture featuring enterprise digital
asset management, enabling organizations to improve their content security &
governance and decision-making ability. Perspective Content provides pre-
designed modules for content management, enabling organizations to automate
and manage the content lifecycle.
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Technology Differentiators

Hyland’s OnBase is a content services platform that enables organizations to
organize, manage, and optimize their content, processes, and cases, helping
them become more agile, efficient, and effective. OnBase provides automated
multichannel capture, enabling organizations to automatically classify and verify
content by intelligently capturing and processing business data from various
sources. The platform also provides reporting and analytics that enables
organizations to track and process content through interactive dashboards and
audit trails in real time. It enables organizations to manage content & processes,
helping users securely collaborate and share content with features such as co-
authoring, version control, and notifications. The platformalso provides configurable
workflows, customizable forms, and built-in rules that enable organizations to
automate repeatable tasks, route documents, and manage exceptions.

The Alfresco platform, Hyland’s second CSP, delivers comprehensive cloud-native
content services that enable organizations to intelligently activate processes and
contentto accelerate business flow. The platform provides document management,
enabling users to find and access content on any device through its web-based
viewing tools. The platform is built on open standards and APIs, making it easy to
integrate, customize, and collaborate with Microsoft 365, Google Docs, and other
enterprise collaboration tools. It provides metadata management & key insights
from the content by automatically extracting valuable information. The platform
also provides hybrid automation of the information lifecycle, reducing business
risks and enhancing compliance.

Hyland’s Nuxeo platform is a cloud-native content service platform that modernizes
content management and improves customer service by offering trainable Al,
modular architecture, and a low-code development environment. It enhances
the organization’s content lifecycle process efficiency by providing workflow
management and automation systems. It also offers extensive document-oriented
REST APIs that enable organizations to create, query, and manage a command-
oriented API for complex content interactions. Further, it provides adaptable Al
and an advanced search option, helping organizations search content and get
useful insights.

Hyland’s Perceptive Content is modularly designed to offer comprehensive
information management to organizations by enabling complete control of the
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content lifecycle, from capture to disposition. The platform provides an optimized
user interface with optional preconfigured applications for various business
needs and can be integrated with legacy and modern enterprise applications,
productivity solutions, and line-of-business applications.

Market Differentiators

Hyland’s differentiate itself in content service platform by offering comprehensive
suite of content services platforms, including OnBase, Alfresco, Nuxeo, and
Perceptive Content, offering organizations a versatile solution for content, process,
and case management. OnBase excels in multichannel capture and real-time
reporting, enabling agile content management. Alfresco, a cloud-native platform,
integrates seamlessly with leading collaboration tools, emphasizing metadata
management and hybrid automation. Nuxeo stands out with trainable Al and a
low-code environment, modernizing content management with enhanced search
capabilities. Lastly, Perceptive Content, with its modular design and wide range of
integrations provides complete control over the content lifecycle.
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IBM

Establishment Year: 1911
Headquarters: Armonk, New York, USA

IBM is a provider of hardware and software solutions, including devices for
networking, storage, computers, and servers, that help in the digital transformation
of businesses. The company also offers consulting, technology, and business
services in the areas of cloud computing, data analytics, and Al. Within its
operational framework, IBM provides businesses with a comprehensive solution
for cloud services, research & analytics, commerce, experience design, Internet of
Things, technological support, resiliency services, security, and IT infrastructure.
From a geographical perspective, IBM has a strong presence in North America,
Europe, and APAC and is actively extending its reach into Latin America and
Africa. It caters to various industry verticals, such as defense, automotive, banking,
financial services, & insurance (BFSI), consumer goods, and energy.

Platform Overview
Product Name: IBM Cloud Pak for Business Automation

IBM offers IBM Cloud Pak for Business Automation, a cloud-native modular set
of integrated software components built for any hybrid cloud and designed to
automate work and accelerate business growth. The platform offers content
services that can be deployed in the cloud, helping organizations collect, enrich,
manage, and govern enterprise content. It offers document processing, which
allows organizations to automate and simplify the conversion of unstructured
content into valuable data from paper & digital documents and images. It also
offers workflow management, RPA, and digital labour, helping organizations
automate cases, process workflows, and business & IT processes, which allows
organizations to reduce or eliminate time-consuming tasks. The platform also
offers process mining and decision management, enabling organizations to make
more personalized decisions through data-driven insights.
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Analyst Perspective

Technology Differentiators

IBM Cloud Pak for Business Automation offers content services by providing
automated governance, advanced viewer, content management, and content
collaboration tools that enable users to manage full content lifecycles by defining
document types & metadata, configuring, auditing, reporting and allows users
to manage video content lifecycles. The platform enables content collaboration
by helping users send and collaborate on documents, folders, and team spaces
with outside parties while upholding security policies. The platform also offers
low-code tools and GraphQL APIs, allowing users to rapidly prototype and build
applications that embed content services, including options such as redaction,
annotation, and document manipulation. It also allows organizations to extract and
classify documents from unstructured content by offering intelligent document
classification and data extraction.

The platform enables organizations to integrate with business applications
through APIs such as Webservices, Java, .NET, JavaScript, and CMIS, allowing
organizations to archive content from SAP, Microsoft SharePoint, Microsoft
Exchange, Lotus Notes, and file systems to ensure long-term management.

The platform also offers document processing comprising various features, such
as no-code setup experience, data extraction, classification & categorization, and
automatic error correction. The no-code setup experience feature enables users
to create a document processing flow with a visual, click-through approach to
building applications. The platform leverages Al throughout business processes,
from data collection and enrichment to training new document types and allows
organizations to set up applications or train machine learning models. It also detects
and corrects data that has been extracted incorrectly or should be enriched.

Market Differentiators

IBM’s Cloud Pak for Business Automation distinguishes itself in the content
service platform by offering comprehensive automation capabilities that empower
organizations to efficiently manage enterprise content. The document processing
feature converts unstructured content into valuable data, enhancing efficiency. The
platform’s workflow management, coupled with RPA and digital labour, automates
complex processes, boosting productivity. It also offers process mining and
decision management, providing data-driven insights for personalized decision-
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making. The advanced viewer with redaction and annotation options, along with
content collaboration, ensures security and compliance. Further, the platform
supports low-code development and GraphQL APIs for rapid application creation
and content service embedding. Its federated search simplifies content location,
and its deep integration with various applications facilitates seamless workflows.
It also enables users to manage full content lifecycles, archiving from multiple
sources, and offers robust document processing capabilities with Al infusion.
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iManage

Establishment Year: 2015
Headquarters: Chicago, lllinois

iManage provides a cloud-enabled secure knowledge work platform that enables
organizations to discover and activate the knowledge in their business content to
drive informed business decisions. The platform leverages Al to provide intelligent
document and email management and create connections across data, systems,
and people while leveraging the context of organizational content to fuel deep
insights, informed business decisions, and collaboration. From a geographical
perspective, iManage has a strong presence in North America and the European
Union, followed by Latin America and Asia-Pacific. From an industry vertical
perspective, the company caters to various industry verticals, such as accounting,
law firms, financial services, and corporate legal.

Platform Overview
Product Name: iManage Work

iManage offers a document and email management platform that provides
comprehensive content service capabilities through its modules, namely
“Working Productively”, “Working Smarter”, and “Working Securely”, which
help organizations connect documents and emails and save them in a single
unified folder, organized by client, project, or legal matter. The platform offers
seamless integration with productivity suite tools, such as Microsoft 365, Outlook,
Teams, Gmail, and Google Workspace, helping streamline document and email
management. The platform enables users to work smartly by transforming
information into institutional knowledge through capturing, organizing, and sharing
information in documents and emails, driving better outcomes. The platform also
enables users to work productively by eliminating roadblocks, removing data silos,
and empowering knowledge workers to quickly find the information required to be
productive.
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Analyst Perspective

Technology Differentiators

iManage work provides the work productively module, which includes various
features, such as work, drive, and tracker. The platform provides cloud support,
enabling organizations to achieve higher productivity by accomplishing tasks
from any desired location in a safe and secure environment. iManage Work
comprises a combination of automation, search, better visibility, and collaboration
that facilitates the desired business results. Using intelligent document and email
management, iManage Work transforms the content within business content and
communications into knowledge. iManage Drive, a shared network drive, helps
organizations manage their documents and easily store, search, and retrieve
documents. The task management solution, iManage Tracker, is fully integrated
with Work 10, giving users high-level and detailed visibility into all tasks organized
at the client, project, user, or matter level. The module’s iManage Closing Folders
capability helps organizations deliver value to customers by eliminating manual,
repetitive tasks from legal transaction management. The capability uses intelligent
automation and collaboration tools to help users execute deals with efficiency,
accuracy, and control.

The platform offers the Al/ML-powered work smarter module, which includes
the iManage Insight feature, enabling users to transform collective knowledge
into actionable insights to search for experts and best practices, connect to
organizations’ data, and drive better business outcomes. This module also
provides an extraction feature through iManage Extract to automatically identify
the valuable underlying knowledge in unstructured data and documents using Al,
helping automate the extraction of critical data points and create structured data
to improve organizations’ service quality.

The platform also offers the work securely module, which includes various features,
such as business intake, conflicts, security policy, threat, and records managers,
enabling users to manage changes effectively, mitigate risks throughout the
client and matter lifecycle, initiate their business, and comply with regulatory and
internal policies. The platform also offers a conflicts manager, which improves risk
management and streamlines conflict checking by providing organizations with
a 360-degree view of various categories of conflicts, Al-powered issue spotting,
interactive multi-device clearance options, and comprehensive audit history.
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The platform offers security policy managers that enable organizations to secure
their critical content stored across multiple repositories with need-to-know security
and information barriers at scale. It includes an intuitive role-based interface that
ensures that security policies can be managed and tracked by users on any device
and at any location. iManage Threat Manager leverages innovative technology
such as adaptive behaviour modelling and machine learning to continuously
monitor, alert, and secure critical knowledge work to protect sensitive business
information. It helps organizations manage and control risk, prevent data loss, and
detect non-filers. Further, iManage offers the iManage Records Manager, a single,
intuitive interface with advanced capabilities to manage physical and electronic
records and help users keep their businesses compliant.

Market Differentiators

The iManage Work platform stands out in the market by offering a comprehensive
suite of content service capabilities. Its integration with productivity tools, such
as Microsoft 365 and Outlook, streamlines document & email management and
enhances seamless work among teams. The platform also empowers users to
work smarter through knowledge capture and sharing, driving better outcomes.
It enhances productivity by removing roadblocks and data silos, enabling
quick access to vital information. iManage Work combines automation, search,
visibility, and collaboration for effective results. The platform’s Al/ML-powered
work smarter module, featuring iManage Insight and iManage Extract, extracts
actionable insights from collective knowledge and unstructured data, elevating
service quality.
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Laserfiche

Establishment Year: 1987
Headquarters: Long Beach, California, USA

Laserfiche, is a provider of SaaS-based intelligent content management and
business process automation solutions. It leverages innovative technologies such
as cloud, machine learning (ML), and Al, enabling organizations to transform
into digital businesses. The Laserfiche platform offers comprehensive enterprise
content management (ECM), document management system (DMS), and business
process automation (BPA) capabilities. The platform offers robust robotic process
automation (RPA) capabilities through its workflow bots, serving as a no-code
solution to automate repeatable clicks and data entry actions across applications.
This enables organizations to build end-to-end solutions. From a geographical
presence perspective, Laserfiche has a strong presence in North America,
followed by Europe, Asia Pacific, and Latin America. It caters to various industry
verticals, such as the government sector, education, manufacturing, healthcare,
and financial services.

Platform Overview
Product Name: Laserfiche

The Laserfiche platform provides key content service platform (CSP) capabilities,
such as intelligent content capture, document management, process automation,
and integration. The platform eliminates manual processes and automates
repetitive tasks, accelerating business processes by facilitating workflows,
electronic forms, document management, and analytics. The company offers
Laserfiche Vault, a solution package to support broker-dealer firms with SEC
compliance specifically designed for the financial services industry. The platform
supports various use cases, such as the digitization of paper & manual task-
driven processes to expedite purchase requisitions and reduce the time taken
to purchase essential supplies, services, & resources, strengthen digital project
management capabilities to optimize costs & service quality, and expand outdoor
learning opportunities with process automation.
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Technology Differentiators

The Laserfiche platform provides intelligent content capture, allowing users to
scan paper documents from multiple sources and store them in a centralized
repository. This is achieved by directly connecting with a variety of scanners to
easily facilitate high-volume information capture and processing. The platform can
save documents directly from Microsoft Office applications and import emails,
including attachments, eliminating the need for manual file transfers by sending
photos from mobile devices directly to the repository. The platform automatically
assigns identification information to the files and facilitates text searches for
the content captured on mobile devices. The platform enables organizations to
automatically extract information from documents as soon as they are scanned
or imported into the repository and instantly sort names, routes, and files the
incoming documents based on the information within them. The platform also
expedites form submissions by replacing multiple paper forms and e-forms with
a dynamic electronic form by displaying different questions based on previous
responses. It can also reduce manual data entry processes by pre-populating
certain form information from an external database.

The Laserfiche platform provides document management tools that allow users
to store, organize, and share e-documents easily. It helps users streamline tasks
and collaboration by gathering digital files into a central repository. It also enables
users to search for documents by keywords, identifying information, usernames,
and many other custom search types. It facilitates document version control to
reduce duplication or inaccurate documents. Further, it supports compliance
policies to protect confidential and sensitive information, maintaining visibility into
files shared with entities even outside the organization, and allows convenient file
sharing directly from the Laserfiche repository.

The Laserfiche platform’s BPA helps organizations streamline processes, establish
and enforce compliance policies, and measure success using configurable, easy-
to-use reporting tools. The platform allows multiple users to simultaneously access
documents to enable simultaneous review and approval to easily reassign tasks if
a concerned individual is not available.

The Laserfiche platform also provides integration with various third-party software
as a service (SaaS), on-premises applications, legacy systems, and data sources,
among others, to connect across global internal and external networks. The
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platform remotely connects to data stored on-premises from the cloud to push and
pull the data and populate metadata, forms, workflows, and more. The platform
offers pre-built, no-code connections that automatically transfer data between
Laserfiche and customer relationship management (CRM) systems, including
Salesforce, Dynamics 365, and Redtail. The platform easily integrates with legacy
systems or third-party sites lacking traditional integration approaches by using
a code-free RPA tool. It also offers custom integrations using RESTful web APlIs,
allowing developers to write code with industry-standard languages.

Market Differentiators

Laserfiche differentiates itself in the content service platform market by offering
various features, such as intelligent content capture, allowing organizations
to digitize documents from various sources, and document management,
which provides centralized repositories, advanced search, & version control
to organizations. Additionally, the company offers Laserfiche Vault with SEC
Compliance support for broker-dealer firms. The platform enables streamlining
purchase requisitions, enhances project management, and automates outdoor
learning processes. Laserfiche integrates with Microsoft Office and CRM systems,
ensuring seamless data transfer. Its BPA tools enforce compliance and measure
success with mobile compatibility and advanced reporting. Laserfiche stands as
a comprehensive CSP, optimizing content management and collaboration while
seamlessly integrating with various platforms and systems.

For Citation, ajinkya@quadrant-solutions.com

53



SPARK Matrix™: Content Service Platform (CSP),

2023

Copyright 2023 © Quadrant Knowledge Solutions Private Limited

M-files
Establishment Year: 2002

Headquarters: Austin, TX, USA

M-files provides information management that enables users to find the right
information, automate business processes, and enforce information control,
helping organizations enhance their business processes and productivity. The
company specializes in document management, enterprise content management,
workflow automation, compliance, quality management systems, business
process automation, and risk management. It has a significant footprint in Europe
and North America and has been expanding its reach in the Asia-Pacific region.
M-files primarily serves industries such as accounting, tax & audit, management
consulting, financial services, and legal services.

Platform Overview
Product Name: M-files Document Management

M-files offers customers the flexibility to choose the document management
platform edition according to business needs. The three platform editions are
M-Files Base, a self-hosted document management platform; M-Files Team for
both on-premises & cloud deployment, featuring e-signature, e-mail, and phone
support; and M-Files Business, with advanced Al with ML features. M-files offers
document management through its metadata-driven document management
platform that helps meet the evolving needs of modern businesses and allows
users to manage the content lifecycle. The platform seamlessly integrates with
the existing systems, ensuring that users can access the required data without
migrating from their current systems. It offers an intuitive search feature for
document management, helping users find, use, and share information that helps
boost business process productivity. The platform helps organizations enhance
teams’ experience, increase consistency, efficiency & knowledge, facilitates work
from anywhere, and automates daily tasks.
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Technology Differentiators

M-files Document Management offers various features, such as master record data,
which provides organizations with a centralized repository designed to store and
organize documents, enabling them to insert master record data into documents;
intuitive metadata tags, which assist in content tagging from the documents,
allowing users to quickly locate specific documents or information from various
folders within the platform; permission controls, which enables organizations to
share content securely with internal and external users by giving access to the
right people; and optical character recognition, which recognizes text in scanned
documents and images, enabling organizations to digitize existing print. The
platform also offers an electronic signature feature, which helps organizations
digitally sign documents, ensuring auditability. Further, it leverages Al to discover
dark data and enhance user experiences by automating workflows and offering
smart document categorization.

The platform offers dedicated mobile applications that allow users to access,
manage, and share documents from anywhere at any time, enabling seamless
business workflows. The platform supports document annotations, allowing users
to make notes directly in documents. For sensitive documents, the redaction
feature ensures that confidential information remains protected. M-Files also
supports role-based access control, ensuring that documents are accessible only
to those with the required permissions, ensuring data integrity.

Market Differentiators

M-Files differentiates itself in the content service platform market by offering a
metadata-driven document management platform that caters to the ever-evolving
demands of contemporary businesses. The platform helps organizations integrate
with existing business applications, enabling users to harness the power of their
existing systems without data migration hassles. With an intuitive search function,
M-Files empowers users to swiftly locate, utilize, and share critical information,
bolstering productivity across business processes. The platform also offers a
comprehensive feature set, including master record data insertion, user-friendly
metadata tags, precise permission controls, and optical character recognition to
digitize print documents. M-Files leverages Al-driven scanning to expose dark data,
optimizing data management. Al further enhances user experiences by automating
workflows and providing intelligent document categorization. With dedicated
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mobile applications, M-Files ensures document access, management, and sharing
anytime and anywhere, fostering a highly mobile workforce. Robust features such
as document annotations and redaction for sensitive data preservation, coupled
with role-based access control, underline M-Files’s commitment to data security,
integrity, and user-centric innovation.
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Microsoft

Establishment Year: 1975
Headquarters: Redmond, Washington

Microsoft is a developer, manufacturer, and provider of a comprehensive suite
of software, services, and solutions. The company specializes in business
software, developer tools, home & educational software, advertising, servers, the
Windows operating system, Windows applications & platforms, electronics, cloud
computing, quantum computing, productivity, Al, machine learning (ML), mixed
reality, virtual reality, and gaming. The company has a strong presence across
the globe. It caters to various industry verticals, such as automotive, banking,
capital markets, consumer goods, defense & intelligence, education, energy,
financial services, the government sector, healthcare, insurance, manufacturing,
media & entertainment, nonprofit, public safety & justice, retail, sustainability, and
telecommunications.

Platform Overview
Product Name: Microsoft 365

Microsoft offers various content service capabilities through its Microsoft 365
subscription service. Microsoft 365 is a software as a service (SaaS) solution that
provides data residency and adheres to users’ data privacy controls. SharePoint
Syntex and Microsoft Viva are two distinct tools employed under the Microsoft
365 service. Microsoft focuses on Viva Topics, which offers entity identification
and knowledge management, and SharePoint Syntex, which offers a framework
for document capture and content classification.

SharePoint Syntex, an add-on from project Cortex, enables organizations
to automatically categorize, classify, and arrange any unstructured data in
SharePoint document libraries using Al and ML models. Additionally, Syntex
assists businesses in automating daily tasks, including information collection,
classification, and sorting.

Viva Topics intelligently searches and identifies various topics required as per
the internal team’s requirement by highlighting the content in news pages on the
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SharePoint portal, which the user searches for themes. Leveraging Al enables
internal teams to innovate and support smarter business decisions. SharePoint
Syntex and Viva Topics support various use cases, including offline application
search, knowledge indexing, automated order processing, gathering data from
historical documents, and tracking data from invoices with form processing.

Analyst Perspective

Technology Differentiators

Microsoft’s SharePoint Syntex is an Al-powered knowledge management
platform designed for organizations that require on-premises or private cloud-
based solutions for content storage, collaboration, and management. It employs
advanced Al & ML to augment human expertise, automate content processing,
and transform content to help users gain knowledge. The platform allows users to
classify various document types, including metadata, and extract them quickly and
automatically. SharePoint Syntex provides a centralized repository for documents
and content, which allows users to upload, store, and organize documents
efficiently. The platform offers version control, ensuring that the latest versions
of documents are always available. It offers team collaboration through features
such as document co-authoring, real-time editing, and discussion boards, which
enable users to work on documents together, improving productivity. It also assists
users in file retrieval, integrates with business processes, and ensures that digital
assets are managed cohesively. Further, it provides organizations with the ability
to improve precision and data consistency, allowing them to manage information
and streamline processes with advanced security, compliance, and automated
workflows.

Viva Topics helps organizations automatically discover and organize knowledge
within an organization to address critical business issues by providing information
to users as per their requirements. It creates topic cards for various subjects
based on the content available in an organization to search for and identify topics
in document libraries or SharePoint in news and feeds by leveraging Al. It gathers
information about the topic, such as a brief description of people working on it and
related sites, files, & pages. It automatically categorizes and organizes content and
expertise across users’ systems and teams into topics such as projects, products,
processes, and customers.

For Citation, ajinkya@quadrant-solutions.com

58



SPARK Matrix™: Content Service Platform (CSP),
2023

Market Differentiators

Microsoft differentiatesitselfin contentservice platform by offeringacomprehensive
suite of solutions in its Microsoft 365 subscription service, prioritizing data
residency and privacy controls. Within this ecosystem, Microsoft introduces
two standout tools: SharePoint Syntex and Microsoft Viva Topics. SharePoint
Syntex stands out as a powerful Al-driven knowledge management platform,
enabling efficient document classification and collaboration. Viva Topics simplifies
knowledge discovery and organization, offering a comprehensive content service
solution for modern organizations.
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NetDocuments

Establishment Year: 1998
Headquarters: Lehi, Utah, USA

NetDocuments provides a cloud-native enterprise content management platform
that enhances organizational productivity, security, and compliance by offering
secure, cloud-centric solutions for a document and email management platform
that integrates seamlessly with diverse business ecosystems. The company
specializes in cloud enterprise content management, document and email, client
portals for external sharing and collaboration, and security & compliance. From a
geographical perspective, NetDocuments has a strong presence in North America.
It caters to various industry verticals, such as law firms, in-house legal teams, the
government sector, higher education, medicine & health, and professional sports.

Platform Overview

Product Name: NetDocuments

NetDocuments offers a comprehensive suite of solutions for enterprise content
management. The Organize solution is built specifically for legal professionals,
helping enhance productivity & collaboration with document management, email
management, and optical character recognition (OCR) solutions. The Protect
solution gives additional control and protection, reducing the risks of unintentional
malicious data breaches and leaks. The Plan solution helps teams coordinate
on tasks, facilitate real-time team communication, streamline task management
through checklists and workflows, and share & collaborate on documents. The
Deliver solution helps set & maintain sharable workspaces, compile & organize
content, and collaborate on document sets with people inside and outside the
organization. The Learn solutions help users gain insights into documents and
enhances engagement with powerful search, analytics, and research tools that
help drive better business outcomes.
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Analyst Perspective
Technology Differentiators

NetDocuments’s Organize solution provides document management that helps
legal professionals create, edit, store, locate, and collaborate. The platform offers
ndMail for email management and optical character recognition (OCR), which
uses predictive technology to accurately file emails into the NetDocuments
system with a single click and digitize & index content to make all document
searches faster, smarter, and more efficient. The platform provides ndSync,
which helps remote workers be more productive with safe, efficient two-way file
synchronization between NetDocuments and local computers. The platform also
offers MPAC (Microsoft Power Automate), helping automate time-consuming
manual processes by quickly adding workflows and robotic process automation
(RPA) to the NetDocuments system.

NetDocuments’s Protect solution offers a data loss prevention feature that helps
keep all sensitive NetDocuments data and documents safe from improper and
unauthorized use. The platform helps create security policies that enable access
controls, ethical walls, and need-to-know security for specific workspaces using
the workspace security manager. The platform provides the FlexStore and
FlexStore Pro features, which help manage and control the content stored in
different repositories. The platform also offers Customer Managed Encryption
Keys, which give organizations advanced encryption capabilities that help fulfill
compliance obligations and client mandates to protect sensitive information.

The Plan solution provides integration with Microsoft collaboration tools without
compromising governance or security and helps organizations manage and
collaborate securely and in real time on projects and workflows.

The platform enables organizations to quickly organize documents into sets or
binders and securely distribute compiled content to everyone who needs it. It
offers the PatternBuilder feature, which helps organizations replicate and automate
unique templates and processes, resulting in faster and higher-value client service.
The platform also offers PatternBuilder MAX, enabling organizations to securely
create custom generative Al automation tailored to the needs of specific practices
and workflows.

The platform provides add-on technology options comprising NetKnowledge
(powered by BA Insight), Analytics, and Highlights features. The NetKnowledge
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feature increases productivity among teams by enhancing the enterprise search
feature, making it easier for users to find the information they need across different
document locations, databases, and software applications. The Analytics feature
helps users make more informed decisions on how to increase adoption, maximize
efficiencies, and shape business outcomes for organizations by enhancing
visibility into user interactions with documents and information to further enhance
the value of the NetDocuments service.

Market Differentiators

NetDocuments sets itself apart in the content service platform market with a
comprehensive suite of solutions tailored for legal professionals. Its Organize
solution streamlines document management, email management, and OCR
capabilities, enhancing productivity and collaboration. The Protect solution
strengthens data security, preventing unintentional data breaches and leaks. The
Plan solution facilitates integration with Microsoft collaboration tools, providing
seamless task coordination, real-time team communication, and document
sharing. The Deliver solution simplifies the creation of sharable workspaces and
content organization. The Learn solution empowers users with powerful search,
analytics, and research tools for better business insights.
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Newgen

Establishment Year: 1992
Headquarters: New Delhi, India

Newgen provides a unified digital transformation platform with native process
automation, content services, and communication management capabilities. The
company offers a low-code application platform to develop and deploy complex,
content-driven, and customer-engaging business applications in the cloud. It
specializes in business process transformation, business process management,
customer communication management, workflow automation, business process
automation, enterprise content management, document management, mobile
capture, case management, a low-code automation platform, and a digital
transformation platform. The company has a strong presence in the USA and
Europe, followed by Asia-Pacific. It caters to various industry verticals, such as
financial services, insurance, the government sector, and healthcare.

Platform Overview
Product Name: OmniDocs Contextual Content Services (ECM)

Newgen’s OmniDocs Contextual Content Services (ECM) platform enables end-
to-end enterprise content management, from origination to disposition, connecting
content and processes with context and enabling organizations to go digital. The
platform enables organizations to capture content from multiple sources, manage
it in a secure, centralized repository, and make information available across
content-centric processes with smart tools, such as OmniScan and OmniXtract. It
creates a highly connected and digital workplace by offering flexibility to access
or deliver content through mobile and cloud. It also mitigates business risk by
ensuring compliance with various regulatory requirements and secures business-
critical information. Further, it enables organizations to manage documents
effectively and offers content-centric workflows, an integrated content repository,
a document viewer, and intuitive search & annotation capabilities. Newgen’s
OmniDocs Contextual Content Services platform leverages the Newgen low-code
process automation platform that streamlines content across enterprises and
manages document-centric processes, from the point of content origination to the
final output, while interfacing with multiple enterprise applications and systems.
The platform complies with regulatory and governance policies for the long-term
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archival of physical and electronic records with Newgen’s Record Management
System.

Analyst Perspective

Technology Differentiators

Newgen’s OmniDocs Contextual Content Services (ECM) platform offers an
OmniScan tool, which provides a production-grade batch scanning solution
that enables users to capture high-volume enterprise content securely through
authentication and role-based access and convert it into actionable data. The
platform also enables organizations to digitize paper-based processes and
documents for easy processing & management. It helps scan documents from
any device and in any format using built-in applications, web interfaces, and pre-
defined document templates, ensuring standardization and providing detailed
audit trails through uniform information management policies. The platform also
offers the OmniXtract tool, which leverages a no-code interface to define different
document layouts across multiple processes, helping organizations identify and
extract complex data formats with advanced recognition technologies, such as
optical mark recognition (OMR), intelligent character recognition (ICR), barcode
recognition, and magnetic ink character recognition (MICR).

The platform provides a dashboard that enables users to get a 360-degree view of
stored content & related activities and can be integrated with video conferencing
tools such as MS Teams. The platform helps organizations share content securely
with internal and external users through password-protected links, manage content
with several capabilities, such as annotations, versioning, check-in/check-out, and
online/offline document access, and maintain the confidentiality and integrity of
records with secured access to content as per the defined security guidelines. The
platform leverages machine learning technology to auto-classifying documents
based on structural features (layout-based document classification), textual
features (content-based document classification), or both, and can be trained,
enhancing classification accuracy. It also enables users to search for information
with advanced & intuitive search capabilities and offers a filter for search results
using dynamically created facets based on entities, keywords, data class, notes,
and annotations. Further, it enables faster document processing by automating
linear workflows for document processes, such as maker-checker and approval/
rejection.

The platform enables organizations to integrate other business applications, tools,
repositories, cloud storage systems, and customer communication platforms
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with the Newgen Contextual Content Services platform, enabling easy access
and content delivery within and outside the organization. It leverages various
content microservices, which enables organizations to integrate Newgen’s
OmniDocs Contextual Content Services platform with business and productivity
applications, helping users execute administrative tasks, perform document and
folder operations, and manage high-velocity documents, messages, videos, and
other rich content, along with their metadata.

Market Differentiators

Newgen’s OmniDocs Contextual Content Services (ECM) platform differentiates
itself in the content service platform market by providing a comprehensive
solution for end-to-end enterprise content management by capturing content from
diverse sources, centralizing it securely, and making it accessible across content-
centric processes. It also offers integration with a low-code process automation
platform, enabling seamless interaction with various enterprise applications. The
platform offers production-grade scanning, data extraction capabilities, advanced
search, document process automation, and robust integration features, helping
organizations streamline processes and enhance productivity among teams. It
also empowers businesses to adhere to regulatory requirements, ensuring data
privacy and security, while optimizing content management processes.
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Objective

Establishment Year: 1987
Headquarters: North Sydney, NSW

Objective is a software development company that enables organizations to
transform digitally allows users to get secure, quick, and intuitive access to
information. The company specializes in enterprise content management (ECM),
document management, records management, business process management,
workflows, email capture, secure file sharing, and process governance. It offers
various solutions, such as Objective’s Nexus, ECM, Trapeze, Regworks, 3SIXTY,
GOV365, Build, Reach, Connect, Readact, Keyplan, Keystone, and Ministerials,
enabling organizations to work efficiently and improve decision-making. Objective
caters to various industry verticals, such as the public sector, banking, and
insurance, and provides regulations for several sectors, such as child & community
safety, aviation & maritime, road & rail, and health & safety. The company has a
strong market presence in Asia-Pacific, followed by Europe.

Platform Overview
Product Name: Objective ECM

Objective ECM (Enterprise Content Management) provides intelligent information
management that enables organizations to store, govern, and manage business
information, helping take meaningful actions and enhancing productivity.
The platform provides a comprehensive suite of features comprising records
management, document management, business process automation, information
safety & security. The platform also integrates various business applications to
help organizations streamline business processes and enhance information
accessibility & governance. It provides a user-centric modular design enriched
with contextual metadata, helping reduce data silos and transform information into
actionable insights.

Analyst Perspective

Technology Differentiators
Objective’'s ECM platform offers intelligent information management, which

enables organizations to conduct records management for physical records,
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digital records, and “records-in-place” that reside in repositories, helping
users simplify the record-keeping process and giving control over information
while ensuring security and information confidentially. The platform also offers
document management, enabling organizations to capture, store, organize, and
locate information by managing the lifecycle of content, search, share, sentence,
and dispose.

The platform provides a “content-driven process” feature, which helps
organizations automate tasks by eliminating low-value, labour-intensive tasks
that enhance operational efficiency to provide more focus on strategic growth
initiatives by leveraging information governance. The platform offers integration
and interoperability with various business applications and information repositories
to reduce duplication and eradicate manual entries, enhancing the efficiency of
teams.

Objective ECM offers an information repository, enabling organizations to secure
the information by ensuring that all required metadata, versions, and audit/history
are captured. It also ensures compliance with industry norms and regulations.
Further, it provides “flexible & secure access of information”, offering organizations
a highly secured & governed environment that enables users to access information
securely.

Market Differentiators

Objective ECM distinguishes itself in the content service platform market through
its advanced intelligent information management system, allowing organizations
to store & govern information and enabling them to utilize information
strategically. It ensures utmost data confidentiality and security with capabilities
ranging from comprehensive records and document management to business
process automation. The platform also offers seamless integration with business
applications, removing data redundancies and streamlining operations. Moreover,
its robust focus on security and compliance ensures adherence to industry
standards, while its flexibility permits secure and collaborative access across the
organization.
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OpenText

Establishment Year: 1991
Headquarters: Waterloo, ON, Canada

OpenText is a cloud network and portfolio solutions provider specializing in
information management, enterprise content management (ECM), content
services, digital experience (DX), customer experience management (CEM),
customer communications management (CCM), information exchange, Internet
of Things (loT), information security, and LegalTech, enabling organizations to
securely capture, govern, and exchange information. OpenText’s Content Cloud
provides a suite of end-to-end enterprise content management solutions, such as
Content Services Platform, Enterprise Applications, eDiscovery and Investigations,
Legal Content and Knowledge Management, Information Archiving, and Viewing
& Transformation, which help organizations seamlessly access, distribute, and
consume information. In terms of geographical presence, OpenText has a strong
presence in the USA and Europe, along with Latin America, JAPAC, the Middle
East, and South Africa. It caters to various industry verticals, such as automotive,
banking, consumer goods, defense & intelligence, education, engineering
& construction, healthcare, industrial manufacturing, insurance, legal, life
sciences, media & entertainment, professional services, the public sector, retail,
telecommunications, and travel & transportation.

Platform Overview
Product Name: OpenText’s Content Services Platforms

OpenText Extended ECM platform is a cloud-native solution that can be deployed
on-premises, in a hybrid environment, or in the private cloud and extended
with multi-tenant software as a service (SaaS) application. OpenText’s Content
Service Platforms enable organizations to build bridge information silos by
connecting information to people and processes. The platform provides suites
of business solutions that can be deployed in private or in the public cloud, such
as OpenText Extended ECM is an enterprise content management platform that
deeply embeds content across enterprise processes and securely governs the
information lifecycle, OpenText Documentum, which provides secure, high-volume
content management for regulated industries and OpenText Core combines the
features of other two in an agile way. OpenText Content Services Platforms benefit
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organizations by building bridges between the digital workplace and business
applications with ECM services that deliver information with context, improving
operational excellence. With cloud content services solutions, the platform solves
enterprise-wide content issues, from collaboration and knowledge management
across organizations to securing sensitive transactional content by addressing
diverse use cases and challenges. The platform also addresses the evolving
needs of businesses by leveraging strategic alliances with SAP, Salesforce, and
Microsoft for powerful content management applications. OpenText Content
Services Platforms provide compliance, security, and information privacy, ensuring
defensible information governance.

Analyst Perspective

Technology Differentiators

OpenText™ Extended ECM provides content applications, workflow, and
automation of low-value or manual tasks, reducing the need for point solutions
by providing users with a graphical designer with a drag-and-drop functionality,
step-by-step forms, and custom or pre-configured scripts to create workflows.
The platform enables users to track, monitor, and oversee workflows with smart
view widgets and improve process performance by complementing the views
with advanced reporting and analytics. The platform also provides intelligent
capture, classification, and validation of documents and content filing, which
help organizations automatically classify and route content to the systems and
processes. It offers a document management feature, enabling organizations to
capture data securely from any device, automate indexes, and organize, store,
secure, track, & dispose of documents. This improves employees’ productivity,
reduces storage costs, and enhances information governance. The platform
manages the document lifecycle in the Extended ECM repository by enabling
users to drag and drop new documents or versions from the desktop and author
or co-edit in Microsoft 365.

The platform has a containerized architecture that enables organizations to
upgrade and access new features, capabilities, and updates and provides cloud-
managed services that give optional support for application and infrastructure
deployment, integration, ongoing management, and optimization under a single
SLA. It provides a 360-degree view of content and related processes from a single
interface, enabling users to remain in the business applications and aggregate
knowledge from Microsoft Teams, business applications, and the integrated CMS
for deeper insights into product, customer, and supplier/asset performance.
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OpenText Extended ECM platform reduces end-user errors by enabling
organizations to utilize automatic classification and metadata within processes
and in the context of related business obijects.

The platform also provides pre-built & customized templates that help employees
create new workspaces that organize content, data, people, and tasks related to
projects, cases, or specific business needs. It helps teams reach their shared goals
using workflows, tasks, follow-ups, milestones, and phases by ensuring visibility
to content and information across related workspaces and through multiple
processes. It also provides embedded collaboration tools, such as blogs, wikis,
activity feeds, discussions, forums, and comments, reducing the need for users
to switch applications. Further, it provides comprehensive & trusted governance
of data by automating information protection without user intervention using
metadata and records management classifications built directly into business
workspace templates.

The OpenText™ Extended ECM sharing and collaboration tools provide digital
collaboration with internal and external stakeholders, enabling organizations
to capture and utilize more knowledge and drive more effective teamwork
and outcomes. The sharing and collaboration tools provide bi-directional
synchronization to synchronize files, folders, and metadata between Extended
ECM and “Core Share” to ensure that users can work in real time and on the latest
document versions, regardless of the application used to access the content.
The platform enables organizations to track the lifecycle of any shared file with a
comprehensive audit trail, providing a complete record of every event that occurs
on the document and retaining the complete audit history even after external
access to the file is revoked.

The platform provides comprehensive integrations with Microsoft Office 365
applications to create and edit content by synchronizing content in real time
across OpenText, Microsoft, and process applications during active projects.
The platform also integrates with SAP®, Salesforce, Microsoft Dynamics 365 &
Microsoft Azure Information Protection (AIP).

Market Differentiators
OpenText™ Extended ECM’s market differentiator lies in its unique offerings, such

as intelligent data extraction and validation, using which the platform leverages the
built-in OCR, machine learning, integration with third-party recognition engines,
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and Al features to improve the accuracy of information, recognize new documents
automatically, and process business content quickly. This is delivered to other
businesses, helping optimize OCR accuracy across multiple languages and
locales. OpenText™ Extended ECM Extensibility and APIs provide developers with
flexible tools that help them extend and enhance Extended ECM native content
services capabilities. These further enable developers to seamlessly integrate
with any enterprise applications, build custom user experiences, and develop
solutions based on modern information management platform capabilities.
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SER Group

Establishment Year: 1984
Headquarters: Bonn, Germany

SER Group is a provider of intelligent content automation solutions bringing
enterprise content management (ECM), enterprise content integration, intelligent
document processing, robotic process automation, content automation
applications, and business process management (BPM) together into one platform.
The company caters to B2B and B2C organizations by offering “Doxis Intelligent
Content Automation”, a content service platform empowering organization
to optimize their document-centric processes, enhance collaboration, create
a 360-degree view of information, and drive digital transformation by focusing
on content workflows, automation, and intelligent document management. SER
Group has a strong presence across EMEA, followed by North America, Canada,
APAC, and Latin America. The company serves various industry verticals, such
as BFSI, manufacturing, transportation & media, healthcare, the government &
public sectors, and retail.

Platform Overview
Product Name: Doxis Intelligent Content Automation

The Doxis Intelligent Content Automation (Doxis ICA) platform is a unified cloud-
native content service platform built on a service-oriented architecture (SOA).
It forms the basis for all platform modules that bring together ECM, BPM, and
team collaboration. The platform offers document management, intelligent data
archiving, process automation, content understanding, and integration with
other business critical and legacy applications. Enhancing the platform’s core
content and business process services are three interconnected layers: “Content
Understanding,” “Solutions and Fast Starters,” and “Business Integration”.
“Content Understanding” surrounds the Doxis ICA core, in which the platform
harnesses the latest Al and machine learning (ML) advancements to recognize,
classify, and process documents, enabling organizations to streamline content-
centric processes, reduce manual efforts, and drive document workflows.
Surrounding content understanding is “Solutions and Fast Starters”, which offers
a wide range of pre-built solutions tailored to address various industry-specific
challenges and document management needs. This gives organizations a head-
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start in implementing content automation, accelerating their journey toward
increased efficiency and productivity. The outer layer is “Business Integration,”
which leverages a common metadata kernel by providing seamless connectivity
with existing business systems. This facilitates effortless integration with enterprise-
level applications, such as ERP and CRM, ensuring data consistency and fostering
collaboration across organizations.

Analyst Perspective

Technology Differentiators

Doxis Intelligent Content Automation offers document management to
organizations, helping capture, understand, recognize, organize, store, search,
and find documents. The platform’s embedded search engines ElasticSearch
or OpenSearch (both enhanced by SER), which provides a search functionality,
helping users search using keywords, full-text across all versions & including
annotation with NLP add-ons/plugins, facetted search, associative search with
characterizing words/proposals to narrow queries, and through a combination of
keywords & full text. The platform provides version management, enabling users
to view the most current version of documents and keep track of the changes
within them.

Doxis ICA is a unified metadata platform that offers pivotal metadata services
across all its functionalities, including processes, documents, e-files, retention/
lifecycle, security, policies, business rules, versioning, and cognitive services
such as match, compare, and analyze. The platform supports importing and
syncing external metadata from a line of business applications to enhance content
and drive processes, including Doxis SmartBridges for platforms such as SAP,
Salesforce, Microsoft 365, and Google Workspace. Doxis ICA provides access to
metadata from multiple source systems through CDATA (OEM) and API support,
allowing metadata functionalities such as adding, changing, searching, comparing,
and validating.

The Doxis platform offers team collaboration on documents and various processes
across the organization, enabling users to share information with internal and
external project partners in real time. The platform leverages Doxis iRoom, which
helps internal and external users collaborate by creating virtual project and data
rooms for ongoing processes or for a limited time or for spontaneously formed
teams that manage current documents, tasks, & processes and make content
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available to external users for a defined period.

The platform offers anintelligent electronic archiving feature, enabling organizations
to store documents, emails, and processes for extended periods. By providing
department-specific archiving, it reduces the time required for document filing
and searching, increasing productivity. Further, it ensures that data is archived
in accordance with audit requirements, such as EU GDPR-compliant retention &
deletion policies, and follows record management guidelines as specified in ISO
16175-2.

Doxis ICA platform enables BPM by digitally mapping all kinds of processes in a
single software. This enables businesses to optimize and standardize workflows
by helping users organize, manage, and work on ad-hoc, standardized, and
automated processes.

The platform offers embedded and composable cognitive services that allow
organizations to automate repetitive processes, classify documents, generate
metadata, and improve search experiences by leveraging Al technology. Doxis
cognitive services comprise Generative Al (OpenAl & more), language recognition,
speech understanding through NLP, similarities & recommendations, intelligent
search, classification, and metadata extraction such as extracting key terms, field
& table extraction, rule-based & ML-based, name entity recognition (NER), and
understanding correlations. The platform allows users to quickly train & deploy
new Al models according to business needs using Al and ML. It also enables users
to make sound decisions by providing smart assistance for complex tasks using
either Doxi — the Doxis Intelligent Content Assistance or functions that suggest
similar documents, experts, and suitable workflow steps.

It offers the Doxis SmartBridges feature, enabling organizations to seamlessly
integrate the platform with various business applications that support intelligent
content automation augmentation to store, manage, archive, and search content.
This helps users combine information from all enterprise systems systematically
and automate document filings, providing a 360-degree view of projects and
business partners.

Doxis ICA enables users with a low-code and no-code simplified Ul for collaborative
work with activity feeds, tasks, and reports, allowing users to set up, configure, and
customize content repositories. The platform provides pre-configured workspaces
and solution “suites and features” an option to create various types of workspaces
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tailored to customer needs.

It offers enterprise-grade protection by separating sensitive content/applications
within the database and ethical walls, flagging/classifying data, and protecting it
using access control lists (ACLs) & attribute-based access controls (ABAC). The
platform also integrates with CASP and other security tools to detect malware and
supports compliance storage systems on-premises and in the cloud by complying
with international RM/archiving/data protection standards, such as ISO 14721,
ISO 16175-2, ISO 14641-1, ISO 15489-1, and GDPR.

Market Differentiators

Doxis Intelligent Content Automation sets itself apart in the market with its
robust technology differentiators and powerful Al capabilities. The platform
offers a comprehensive suite of document management functionalities, enabling
organizations to capture, understand, organize, and access critical files securely.
With advanced search capabilities, version management, and unified metadata
services, Doxis ICA streamlines content management and enhances collaboration
within organizations. Its cognitive services, including NLP, ML-based content
classification, and extraction, empower users with automation, content insights,
and improved search experiences.

Additionally, Doxis offers composable Al functionality that integrates embedded
vendor IP cognitive services with external MLaaS from OpenAl, Azure, AWS,
and Google. This automated ML democratizes Al usage, simplifying ML model
setup, training, and deployment. The Doxis Intelligent Content Assistant leverages
composable Al and contextual Al to support users with actionable insights in an
unobtrusive and context-aware manner, enhancing productivity.

Roadmap

SER Group’s technology roadmap centres around enhancing user experience
and driving innovation in content automation. The focus is on user-centric UX,
simplifying business workflows through one-click mobile approvals, and expanding
language-driven UX with the Doxis Intelligent Content Assistant. Additionally, SER
plans to enhance its hybrid multi-cloud capabilities, offering more hyperscaler
options and enabling cloud self-service. Its roadmap emphasizes advancing
embedded intelligence, leveraging Al to automate workflows, and providing
valuable insights. SER aims to bridge ecosystems by unifying views across data
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models and workflows in heterogeneous systems while reducing time to value by
developing industry-specific solutions with Al features.

On the strategic front, the company plans to expand its capabilities through
strategic mergers and acquisitions and increase its global reach by expanding
its channel partners. In terms of geographic expansion, SER will focus on North
America and selected EMEA markets (UK, France, Spain, Portugal, and ltaly)
and will further extend its indirect channel strategy in Asia and Latin America.
The company aims to drive growth through leading vertical plays, building value-
added solutions, and leveraging local partners to establish a strong presence in
each region.

From an industry vertical perspective, the company will continue to develop
verticalized “Solutions and Fast Starters” to improve customer time to value. The
company’s CX teams are organized around specific verticals and use cases to
enhance expertise and tailor solutions to industry-specific needs. SER Group’s
go-to-market strategy will concentrate on the BFSI, manufacturing, transport &
logistics, and utilities, and healthcare, while also expanding its geographical focus.
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Research Methodologies

Quadrant Knowledge Solutions a comprehensive approach to conduct global

market outlook research for various technologies. Quadrant’s research approach
provides our analysts with the most effective framework to identify market and
technology trends and helps in formulating meaningful growth strategies for our
clients. All the sections of our research report are prepared with a considerable
amount of time and thought process before moving on to the next step. Following
is a brief description of the major sections of our research methodologies.
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Secondary Research

Following are the major sources of information for conducting secondary research:

Quadrant’s Internal Database

Quadrant Knowledge Solutions maintains a proprietary database in several
technology marketplaces. This database provides our analyst with an adequate
foundation to kick-start the research project. This database includes information
from the following sources:

* Annual reports and other financial reports
* Industry participant lists
* Published secondary data on companies and their products
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» Database of market sizes and forecast data for different
market segments
* Major market and technology trends

Literature Research

Quadrant Knowledge Solutions leverages on several magazine subscriptions
and other publications that cover a wide range of subjects related to technology
research. We also use the extensive library of directories and Journals on various
technology domains. Our analysts use blog posts, whitepapers, case studies,
and other literature published by major technology vendors, online experts, and
industry news publications.

Inputs from Industry Participants

Quadrant analysts collect relevant documents such as whitepaper, brochures,
case studies, price lists, datasheet, and other reports from all major industry
participants.

Primary Research

Quadrant analysts use a two-step process for conducting primary research that
helps us in capturing meaningful and most accurate market information. Below is
the two-step process of our primary research:

Market Estimation: Based on the top-down and bottom-up approach, our analyst
analyses all industry participants to estimate their business in the technology
market for various market segments. We also seek information and verification of
client business performance as part of our primary research interviews or through
a detailed market questionnaire. The Quadrant research team conducts a detailed
analysis of the comments and inputs provided by the industry participants.

Client Interview: Quadrant analyst team conducts a detailed telephonic
interview of all major industry participants to get their perspectives of the current
and future market dynamics. Our analyst also gets their first-hand experience
with the vendor’s product demo to understand their technology capabilities, user
experience, product features, and other aspects. Based on the requirements,
Quadrant analysts interview with more than one person from each of the market
participants to verify the accuracy of the information provided.
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We typically engage with client personnel in one of the following functions:
» Strategic Marketing Management
* Product Management
* Product Planning
* Planning & Strategy

Feedback from Channel Partners and End Users

Quadrant research team researches with various sales channel partners, including
distributors, system integrators, and consultants to understand the detailed
perspective of the market. Our analysts also get feedback from end-users from
multiple industries and geographical regions to understand key issues, technology
trends, and supplier capabilities in the technology market.

Data Analysis: Market Forecast & Competition Analysis

Quadrant’s analysts team gathers all the necessary information from secondary
research and primary research to a computer database. These databases are then
analyzed, verified, and cross-tabulated in numerous ways to get the right picture
of the overall market and its segments. After analyzing all the market data, industry
trends, market trends, technology trends, and key issues, we prepare preliminary
market forecasts. This preliminary market forecast is tested against several market
scenarios, economic most accurate forecast scenario for the overall market and
its segments.

In addition to market forecasts, our team conducts a detailed review of industry
participants to prepare competitive landscape and market positioning analysis for
the overall market as well as for various market segments.

SPARK Matrix:
Strategic Performance Assessment and Ranking

Quadrant Knowledge Solutions’ SPARK Matrix provides a snapshot of the market
positioning of the key market participants. SPARK Matrix representation provides
a visual representation of market participants and provides strategic insights on
how each supplier ranks in comparison to their competitors, concerning various
performance parameters based on the category of technology excellence and
customer impact.
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Final Report Preparation

After finalization of market analysis and forecasts, our analyst prepares necessary
graphs, charts, and table to get further insights and preparation of the final
research report. Our final research report includes information including market
forecast; competitive analysis; major market & technology trends; market drivers;
vendor profiles, and such others.

Copyright 2023 © Quadrant Knowledge Solutions Private Limited
For Citation, ajinkya@quadrant-solutions.com

80



Client Support

For information on hard-copy or electronic reprints, please contact Client Support at

ajinkya@quadrant-solutions.com | www.quadrant-solutions.com



